W/ HagexHas npaBoBas NogaepHKa

Pacnops>keHue lNpaButensctea PO oT
25.12.2013 N 2516-p
(pea. ot 25.05.2017)
<06 yTBepxaeHun KoHuenumn pasBntus
MeXaHWU3MOB NpeaoCTaB/IeHNs roOCyAapCTBEHHbIX
N MyHMUMNANbHbLIX YCIYr B 3N1EKTPOHHOM Buae>

[okymeHT npepoctasneH KoHcynbTaHTINAKOC

www.consultant.ru

[ata coxpaHeHus: 22.08.2017


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

PacniopsixeHue lNpasutensctea PO ot 25.12.2013 N 2516-p
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NPABUTENbLCTBO POCCUACKON ®EAEPALIA

PACMNOPSAXEHUE
ot 25 pekabps 2013 r. N 2516-p

Cnncok N3MeHsILLNX OKYMEHTOB
(B pen. pacnopsxkerus Mpasutensctea PO ot 25.05.2017 N 1027-p)

1. YTBepauTb npunaraemyio KoHUENUMIO pasBUTMS MEXaHW3MOB MNPeAOCTaBMEHUS TOCYOAPCTBEHHbLIX WU
MYHULMNAnNbHbLIX YCAYT B 3NIEKTPOHHOM Buae (aanee - KoHuenums).

2. YCTaHOBUTb, YTO peanusauusa KoHuenuuu ocyLlecTBNseTcs B npegeniax YCTaHOBMEHHbIX [1paBUTenbCTBOM
Poccuiickon ®epepauumn npegensHOM YNCNEHHOCTU 1 hoHAa onnaTbl Tpyaa paboTHMKOB LIEHTPanbHbIX annapaToB U
TeppuTopuanbHbIX OpraHoB defeparnbHbiX OPraHoB WCMOMHUTENBHOW BMAcTW, a Takke OHMKETHbIX acCUrHOBaHWN,
NpeaycMOTPEHHbLIX COOTBETCTBYIOLMM defepanbHbiM  OpraHam WCNONHUTENbHONW BRAcTM U rocyaapCTBEHHbIM
BHEOIOOKETHLIM (boHAaM B defepanbHoM OloKeTe Ha PYKOBOACTBO M yMNpaBfieHWE B YCTaHOBIEHHOW cdepe
[eAaTenbHOCTU.

3. MuHkomcBasn Poccum no cornacoBaHuio ¢ MwuHakoHoMpassutna Poccun, WHbIMKM - 3aUHTEPECOBAHHbLIMU
denepanbHbiMM OpraHammn rocyaapCTBEHHOWM BMAaCcTu U rocyaapCTBEHHbIMU BHEGOAKETHBIMU DOHOAMM:

0o 20 aHuBap4a 2014 r. npeactasuTthb B NpaButensctBo Poccuickon denepaumm nnaH meponpuatui ("OopoXKHYHO
kapTy") no peanusaumun KoHuenuum, npeaycMoTpeB MeEPONPUATUS NO ee (PMHAHCOBO-3KOHOMNYECKOMY 0BecneyveHuto;

po 1 uioHa 2014 r. npeactaButb Ha paccmoTpeHue [1paBUTENbCTBEHHOM KOMMCCUM MO  UCMONb30BaHMIO
MHOPMALIMOHHBIX TEXHOMOMMI AMs  YIyYLWEeHWs KadecTBa JXKM3HW U YCNOBMIA BeOeHVs MpeanpuHUMaTeribCKON
[EeATeNbHOCTM KOHLIEMLUMIO permoHanbHon MHpopMaTmnsaLmm.

4, OepeparnbHblM OpraHam WCMOMHUTENBHOM BNAcTM W FOCYLApPCTBEHHbIM  BHEGHOMKETHbIM  hoHAaM
PYKOBOACTBOBATLCA MNONoxeHnsiMmyn KoHuenuun npu pelleHnn 3agad B cdhepe NoBbILWEHUA KadvecTBa MNpeaocTaBreHus
rocygapCTBEHHbIX U MyHULMMANbHBIX YCIyr B 3NIEKTPOHHOM BUAE U 0BecneveHnst nx 4OCTYNHOCTMY.

5. PekomeHngoBaTb opraHam rocyfapcTBeHHOM BnacTu cyobekToB Poccuickon Pepepaumm u opraHam MECTHOro
caMoynpaBreHnsi pyKOBOACTBOBATLCA MNONOXeHnsMu KoHuenumm npy pelieHun 3agad B chepe MoBbILLEHUS KavyecTBa
npeaocTaBfieHnsi rocy4apCTBEHHbIX U MyHULIMNAIbHBIX YCIYT B 3NIEKTPOHHOM BUAe N obecneyeHns ux goCTynHOCTH.

Mpencepnatens MNpaBuTenscTea
Poccuiickon depepavmm
O.MEOBEJOEB

YTBEpXKOeHa

pacnopsikeHueM [NpaBuTenbcTBa
Poccuiickon depepaumm

oT 25 pekabps 2013 r. N 2516-p

KOHLENUUA
PA3BUTUA MEXAHU3MOB NPEAOOCTABJIEHUA FTOCYOAPCTBEHHbIX
N MYHULMNANBHbLIX YCNYT B 9NEKTPOHHOM BMAOE

Cnncok N3MeHsILLNX OKYMEHTOB
(B pen. pacnopsxkerus Mpasutensctea PO ot 25.05.2017 N 1027-p)

|. BBegeHune

KoHuenuusi pa3Butns MEXaHN3MOB MPeaoCTaBIEHNst TOCY4apPCTBEHHBIX U MyHULMMANBbHBIX YCITYr B 371EKTPOHHOM
Buage (manee - KoHuenuusa) paspaboTaHa BO WCMOMNHeHMe nyHkTa 4 pasgena | npoTokona 3acegaHus
MpaBMUTENBCTBEHHOW KOMUCCUM MO UCMONb30BaHUI0 MHPOPMALMOHHBIX TEXHOOTUIA ANS YNYULIEHUs KaYecTBa KU3HU U
YCINOBUWI BefeHusi NpeanpuHMMaTensckon aeaTensHocTh oT 19 ceHTsiopsa 2013 . N 1.

B KoHuenuun ycTaHaBNMBaloTCSt OCHOBHbIE LIENW, MPUHLUMMBLI U HanpaBreHnst OEeATENbHOCTM MO AarbHenwemy
pasBUTMIO MEXAHN3MOB MPeaoCTaBIEHNs TOCYAAPCTBEHHBIX U MyHULMNANbHbIX YCIYT B 3NIEKTPOHHOM BMAE Ha nepuog
0o 2016 roga, onpegeneHa opraHusaunoHHas Moernb YrnpaBneHnsa 3Ton AeaTeNbHOCTLIO.

OCHOBHbIMW HanpaeneHUsIM1 OeATEeNbHOCTU MO PasBUTUI0 MEXaHU3MOB MNPELOCTaBMEHUS FOCYAApPCTBEHHbIX U
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MYHMULMNAnbHbIX YCAYr B 3MeKTPOHHOM Buae B KoHuenumu onpeaenetsi:

onTMMM3auns MNpoueayp NpPedoCTaBfeHus YCNyr, a Takke YCnyr, npefocTaBnseMblX [oCy4apCTBEHHbIMU U
MYHULMNANbHBIMU  yYpeXOeHUaMNU U OPYTMMU OpraHvM3aumsiMiM, B KOTOPbIX pasMellaeTcs rocydapCTBEHHOE WIn
MyHUUMNanbHoe 3adaHue (3akas), C NMOMOLLbI MHPOPMALIMOHHBIX TEXHOMNOIMMI (Janee - ycnyru);

COBEepLLEHCTBOBaHNE MHpacTpyKTypbl, 06ecnevnBatoLlert MHPOPMaLMOHHO-TEXHOMNOMMYECKOe B3avMOOENCTBME
MHMOPMALMOHHBIX CUCTEM, UCMONb3yeMblX AN NpedocTaBneHus ycnyr (aanee - WHAPaCTPYKTypa 3NeKTPOHHOro
B3aVMOAENCTBMSA).

KoHuenuusi opueHTMpoBaHa Ha MoBbILLEHNE YPOBHS YAOBMNETBOPEHHOCTY rPaXXaaH U opraHnu3auun pesynbtataMmm
B3aUMOOEWNCTBUSA C OpraHamu rocyAapCTBEHHOW BnacTW, OpraHamu roCyAapCTBEHHbIX BHEOIMKETHbIX ¢OHOOB,
opraHamu MeCTHOro camoyrnpasBfneHust U MHbIMA OpraHn3auMsMu, B KOTOPbIX pa3MeLLaeTcs rocyaapCTBEHHOE MWIu
MyHUUMNansHoe 3afdaHue (3akas) (aanee - opraHbl (opraHnsauunun), NPefocTaBnsoWmMe YCrnyru), Npu NosyYeHun yeryr.

Pesynbtatamu peanu3aumn KoHuenuuu AOMKHbI CTaTb MOBbllWEHWe AOCTYMHOCTM YCNyr Ans rpaxagaH wu
opraHv3auun, ynpowieHme npouenyp B3auMOAENCTBUS C opraHamu (opraHv3aumsMu), NpefoCcTaBASOWUMN YCryru,
CHWXeHWe KOPPYMUMNOHHBIX PUCKOB, MOBbILLEHNe 3 MEKTUBHOCTU BIOAKETHBIX PACXOAO0B.

1. MecTo KoHuenuumn B cucteme akToB B COOTBETCTBYHOLLEN chepe

KoHuenuusi npeagycmaTpmBaeT BbINOMHEHNE MeEPONPUATUA, HEOOXOAMMBIX ANS PeELleHUs 3adad Mo pasBUTUID
MHdopmaLmoHHOro obulecTBa, onpegeneHHbix CTparternen pa3sutus MHopmMaumoHHoro obulectBa B Poccuinckon
depnepaumm, yteepxaeHHom NpeangeHTom Poccuniickon Pepepaumm 7 dpespansa 2008 r. N Mp-212.

Peanusaunsa KoHuenumm HanpaeneHa Ha pelueHne criegyowmx 3agad, o6o3HayeHHbix B Ctpareruu:

dhopmMmpoBaHme CoOBPeMEHHON MHEPOPMaLMOHHON U TENEKOMMYHUKaLMOHHON MHPPaCTPYKTYpbl, NpegocTaBneHne
Ha ee OCHOBE Ka4YeCTBEHHbIX YCIyT;

noBbileHne 3hPEKTMBHOCTN rOCYy4apCTBEHHOMO YNPaBIEHUs U MECTHOIO CaMOyMNpaBIiEHNS.

KoHuenuusi yumTtbiBaeT nonoxeHus CTpaTtermm MHHOBaLMOHHOTO pa3BuTus Poccuiickon Pepepaumm Ha nepuog
0o 2020 roga, yTBepxaeHHon pacnopsbkeHneM [lpaButenbctBa Poccuiickon ®epepauumn ot 8 gekabps 2011 r. N
2227-p.

lMpegycmoTpeHHble KoHuenumen meponpusaTns No passuTMio MHPaCTPYKTYpbl 3NEKTPOHHOTO B3aMMOAENCTBUSA
YyYuTbIBAOT  MEpPONpuUATUS,  3annaHWpoOBaHHble  rocygapcTBeHHOW  nporpammon  Poccuiickon — ®epgepaumu
"MndopmavnmoHHoe obuectso (2011 - 2020 roakl)" (nognporpamma "MHopmMaumnoHHoe rocyaapcteo”), yTBEpXOEHHON
pacnopshkeHueM lNpaeutensctea Poccuiickon ®enepauum ot 20 oktabps 2010 r. N 1815-p.

B yactn HanpaeneHui 1 Mep No onNTMMM3auuM npoueayp npegoctaeneHus ycnyr B KoHuenuun passuBatoTcs
NonoXeHunst yTBepxxaeHHon pacnopsikeHmem lMpasutenscrtea Poccunckon ®egepauum ot 10 mioHa 2011 r. N 1021-p
KoHuenuum CHWKeHUs agMMHUCTPaTUBHBIX BapbepoB U MOBbILLEHUSA AOCTYNHOCTU rOCYAapCTBEHHbBIX U MYHULMNAMNbHbIX
ycnyr Ha 2011 - 2013 roapl, KOTOpble KacaroTcs:

npvMBeAEHUSA afMUHUCTPATUBHbIX PErNAaMEHTOB B COOTBETCTBME C MYHKTOM 2 yacTu 1 ctatbn 7 PepepanbHOro
3akoHa "Ob opraHu3aumm NpegocTaBneHNs rocyAapCTBEHHbIX U MyHMLMNANbHBIX YCryr";

obecrneyeHnst akTyarnbHOCTU 1 IOpUANYECKON 3HAYMMOCTU MHGOPMaL MK 06 ycnyrax u QyHKUUsSX, pasmeLlaemon B
denepanbHO  rocyaapCTBEHHOM WMHOpMauMoOHHOM cucteme "®degepanbHbil  peecTp  roCygapCTBEHHBLIX U
MyHUUMnanbHbIX ycnyr (dyHkumn)' (nanee - ®depgepanbHbii peecTp ycnyr) M nybnukyemom B bepepanbHom
rocygapCcTBeHHON MHOPMaLMOHHOW cucteme "EQuHBIN nopTan rocygapCTBEHHbIX U MyHULMNAmNbHBIX YCNyr (PYyHKUMRA)"
(oanee - EauHbIn nopTan);

WHTErpaumm MHAOPMAaLMOHHBLIX CUCTEM MNOAAEPXKKA OEATENbHOCTM  MHOTO(YHKUMOHAMNbHBLIX LIEHTPOB C
aBTOMAaTU3MPOBaHHBIMM CUCTEMAaMU OpraHoB (OpraHn3auuin), NPeaoCTaBASIOWMX YCITYT1, OpraHn3auuin, y4acTByoLWmnX B
npegocTaBneHun ycnyr, a Takke ¢ EaMHeiM noptanom;

obecneyeHuss nonydeHus Bcex HeobxoAMMbIX Ans  NpefocTaBneHus  YCcnyr CBedeHWW K3 OpraHosB
rocyapCTBEHHOW BMacT WU OpraHoB MECTHOro CaMoyrnpaBrieHusl, 3anpeTa TpeboBaHWA O MpedoCTaBIiEHMU Takux
cBeeHWI OT 3asBUTESEN.

[ns npogormKeHns 1 3aBepLUEeHNst MEPOMPUATMIA MO ONTMMM3aUMM NpeaocTaBneHus ycnyr nommMo KoHuenuun
MwuHMCTEPCTBOM 3KOHOMMYECKOro pasBuTus Poccuiickon Pepepauum B HacTosiwee Bpems paspabaTbiBaeTcs
KOHLeNumMs CoBepLUEHCTBOBAHMSA NOPSAKa NpegocTaBeHnst rocygapCTBEHHbIX U MYHULMMAANbHBIX YCIyT.

B uensx onTMmsauum npegocTasneHns ycrnyr Ha ypoBHe cybGbekToB Poccunckon ®Pegepaumm gormkHa ObiTb
paspaboTaHa KOHUENUWsi permoHanbHON MHopmaTusaumu, yuutbiBalowass OCOGEHHOCTVM [eATEeNbHOCTM OpraHoB
rocygapcTBeHHOM BnacTu cyobekTtoB Poccuiickon Penepaumm n opraHoB MECTHOTO CamoynpaBrieHus.

2. TekyLiee COCTOSHME NIEKTPOHHOro NpaBuTeNbLCTBa
B Poccunckon ®enepauum

Peanunsauus MepOI'IpI/IﬂTI/II;I no BHeOpEeHU MH(*)OpMaLI,I/IOHHO-KOMMyHI/IKaLI,I/IOHHbIX TEXHONOMMA B OeATeNbHOCTb
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opraHoB (opraHunsauun), npegoctasnstowmx yenyru, B 2002 - 2013 rogax nossonvna:

chopmMmpoBaTb OCHOBbl BEAOMCTBEHHOMW, PErMOHASNIbHOW, @ B HEKOTOPbIX ChAyvYasx W MyHMUMnanbHOn
WHPACTPYKTYPbl 9NEKTPOHHOIO B3aUMOAENCTBUS;

HayaTb hbopmupoBaHue obLiedeaepansHON NHAPACTPYKTYPbl ANEKTPOHHOrO B3auMOLENCTBUS;

NPUCTYNUTb K NPeAOCTaBMEHUIO YCNYr, B TOM YUCHE C UCMOMNb30BaHNEM MEXBEAOMCTBEHHOIO B3aMMOAENCTBIS;

cchopMmUpoBaTb OCHOBbI HOPMATUBHOIO NPABOBOro obecneyeHns UCNONb30BaHUA MHPOPMALMOHHBIX TEXHOMOTUIA
B AE€ATENbHOCTM OPraHoB (OpraHn3auuin), NpegoCTaBnAoLWmMX YCyr.

B 10 >xe Bpems npakTuKa BbINMOIHEHUS MEPONPUATUI MO (POPMMPOBAHUIO ANEKTPOHHOIO NPaBUTENbLCTBa BbISBUIIA
psg npobnem, KoTopble CHWXKaT 3PPEKTUBHOCTL OEATENbHOCTM MO Nepexogy Ha npefocTaBneHue ycnyr B
3NEKTPOHHOM Buae.

Mo cocTosiHMIO Ha HOsIOpb 2013 1. Gonee 4,5 NpoueHTa rpaXkgaH CTpaHbl 3aperucTpupoBaHbl Ha EguHoMm nopTane
(mo maHHbIM MuHKUCTEpPCTBa CBSA3M M MaccoBbIX KOMMYHUKaumin Poccunckon ®epepauun, B 2010 rogy - 0,15 npoueHTa,
B 2012 rogy - 1,8 npoueHTa), rae onybnvkoBaHbl CBEAEHUS O NpedocTaBneHmn 627 ycnyr Ha defepanbHOM YPOBHE U
oonee 100000 ycnyr - Ha perMoHaribHOM WM MyHULMNAnNbHOM YpPOBHSAX. [Mpyn 3TOM OONS KOPPEKTHOM U aKTyarbHOMW
WHdopmaLmm 0 NpegocTaBneHnn yenyr Ha degepanbHOM YPOBHE 1 hopMax 3asaBneHui, onybnnkosaHHon Ha EgnHom
noptane (I n Il atanbl nepexoga Ha npegocTaBreHWe ycrnyr B 3MEKTPOHHOM BuAae), No AaHHbiM  MwuHucTepcTBa
3KOHOMMYecKoro passutusa Poccuiickon ®eaepaunn, coctaenseT 53 npoueHTta (B 2010 rogy - 66 npoueHToB, B 2012
rogy - 43,5 npoueHTa). AHanNoOrMyHblA MokasaTenb B OTHOLIEHWWA MNPELOCTABMEHUSA YCNYyr Ha PervoHarnibHOM U
MyHULMNANbHOM YPOBHSAX cocTaBnsieT 55,5 npoueHTa.

TexHnyeckass BO3MOXHOCTb MofaTb 3asiBNEHVME W MOMyyYuTb yBedoMreHue o6 3aToMm uyepe3 EguHbin noptan
(HavanbHas dasa lll atana) peanusoBaHa ansa 9,7 npoueHTa ycnyr, npeaocTaBnsieMbix Ha denepansHoMm ypoHe (61
n3 627), n 10,7 npoueHTa ycnyr, NnpeaocTaBNsgeMbIX Ha permoHanbHOM U MyHULUMNANbHOM YPOBHSAX (OUeHKa Mo Bbibopke
13 4150 ycnyr), Toraa kak K HactosiLemy BpeMeHu nepexog Ha lll atan gomkeH ObITb peann3oBaH Anst BCEX YCIyr.

Bo3MOXXHOCTb nony4veHust pesynbtaTa npegocTtaBnenus ycnyrn dYepe3 EguHbin noptan (V aTan) peanu3oBaHa
ana 3,3 npoueHTta (21 13 627) ycnyr, npedocTaBnseMblx Ha dedepanbHOM YPOBHE UM He TPedyroLMX NpUHATUSA
peLLeHun B NpoLecce ux npegocTtaenerns. N3 4150 Boweawwnx B BbIOOPKY YCIyr, NpeoCcTaBNseMbIX Ha perMoHanbHOM
N MyHMLMMNANbHOM YPOBHSIX, pe3yrbTaThl B 9fIEKTPOHHOM BMAE AOCTYMNHbI Nuwb anda 47 (1,1 npoueHTa) ycnyr.

YcTtaHoBneHHble  YkaszoMm [lpesugeHta Poccunckon ®epgepauumn ot 7 mas 2012 r. N 601 "O6 OCHOBHbIX
HanpaBfeHUsAX COBEPLLUEHCTBOBAHWS CUCTEMbI FOCYAapCTBEHHOrO yrnpaBneHusa" nokasaTenu, B YaCTHOCTM MOBbILLEHNE K
2018 rogy oo 70 npoueHTOB [OMU rpaxaaH, UCMOMb3YWNX MeXaHU3M MOSyYeHUsa Ycryr B SMNeKTPOHHOM Buae,
HEJOCTWKUMbI MPU COXPaHEHNN TEKYLLEN ANHAMUKMW.

OcHoBHOM cnoco® ydaneHHoro goctyna K ycnyram - EfuHbin nopTan HegoCcTaTOMHO OpPWMEHTUPOBAH Ha
notpebHoCTM nonb3oBaTenen. Hanpumep, Aons ycnyr, npefocTaBnsemMbix Ha pegepansHoOM YpOBHE, WMHOpPMaLno o
KOTOPbIX MOXXHO HanTKU Ha EgnHOM nopTane ¢ NOMOLLbK NMoucka M HaBUraUMOHHBLIX MHCTPYMEHTOB, cocTaBnset 71
npoueHT (B 2010 rogy - 76 npoueHToB, B 2012 rogy - 60 npoueHToB). Pa3smelleHHble Ha EauHom nopTtane ycnyru
NpaKkTUYECKN HE MOTYT ObITb OOHapyXeHbl Yepe3 BHELLUHME MOUCKOBbIE CUCTEMbI MO KMOYEBbIM croBaMm. Jluwb ans
Masioro YmMcna ycnyr peanv3oBaHa BO3MOXHOCTb NPeABapUTENIbHOMO 3amnofiHEHUS 3MNEKTPOHHbBIX OPM 1 3aABreHni. He
HanaxeHo MHOPMMPOBaHUE 3asiBUTENEN O TEKYLLLEM CTaTyCce NpeaoCTaBrneHns yenyr.

3HaunTenbHoe Yncno BOCTpPeOOBaHHbIX YCNyr, NpeaocTaBnaemMblx Ha dedepanbHOM YPOBHE, OTCYTCTBYET Ha
EavHoM nopTane v AOCTYNHO B 3NEKTPOHHOW hopMe TONbKO Yepes3 oduumanbHble canTbl OpraHoB (OpraHu3auui),
nNpeaocTaBnsaoLWmMX YCyru, Unu Yyepes crneLmanm3mpoBaHHbIX ONepaTopoB, B TOM uucrnie 3a nnaty. [lpu aTtom Takue
CalTbl YacTO He WHTerpupoBaHbl ¢ EanHbIM nopTanom v EAvHOM cucteMon uaeHTUUKaumMm u ayTeHTUdukauumu.
AHanornyHo OOGCTOAT gena C ycnyramu, npeaocTaBnseMblMM Ha pernoHanbHOM W MYHULMNANbHOM  YPOBHSIX.
YKkasaHHble obcToaTenbcTBa TPEOYIOT OT rpaXkgaH MHOTOKpaTHBIX PerucTpaumi 1M npefoCcTaBreHnss OOHUX U TeX e
nepcoHanbHbIX AaHHbIX Pas3NUYHbIM onepaTtopamMm MHPOPMALNOHHBIX CUCTEM.

Mpn nepexoge Ha npegocTaBreHWe YCNyr B 9MEKTPOHHOM BMAE, TaK Xe Kak W npu  opraHusauum
MEXBEJOMCTBEHHOrO B3aUMOLENCTBUSA, He MpoBOAUTCA ONTMMM3aLMA aOMUHUCTPaATUBHBIX Mpoueayp, 4YTO He
Nno3BofsieT peanusoBaTb MpeumyllecTBa aBTOMaTtusauuu. Pacxogbl opraHoB (opraHusauuin), npegocTaBnstOLMX
ycnyru, Ha B3aMMOLENCTBME C 3adBUTENsIMM, HECMOTPS Ha 3HauuTenbHble OHoKeTHble pacxodbl  Ha
VMHOPMALMOHHO-KOMMYHVKALMOHHbBIE TEXHONOMMN, HE COKpaLLaloTCs.

He cosgaHbl yaobHble 1 OCTYNHbIE MEXaHM3Mbl NEPEBOAA AOKYMEHTOB 13 ByMaXKHON hOpMbl B SNIEKTPOHHYHO, a
npasoBasd ©0asa npegocTaBneHUs yCnyr 4acto He npegycMaTpuBaeT 3MEeKTPOHHOM (opMbl  B3aMMOAENCTBUS.
Hanpumep, nuib ANg eAVMHWYHBIX YCRYTr yCTaHOBMNEHa A0MYCTUMOCTb AUCTAHLNOHHONM Nofaydn 3asiBNEeHNa U nonyyvyeHus
pesynbTata NpeaoCTaBreHUs yCnyr, yTBEpPXAeHbl HOPMaTUBHBLIM MPaBOBLIM aKTOM 3f1EKTPOHHbIE )OPMbI 3asBMNEHUN, a
pes3ynbTaTbl NpefoCTaBlEHHbIX YCMYr UMEKT BCe HeobXoauMble PEKBM3UTLI, 3aBEPEHbI INEKTPOHHOW MNOAMUCHI0 U
MOryT WCMONb30BaTbCA NPV B3aMMOAEWCTBMM C OpraHamu (opraHusauusmu), npegocTaBnsiowmMMm ycrnyry, u B
rpaxgaHckom obopoTe. Mcnonb3oBaHUe 3MeKTPOHHOM POPMbI MOMYYEHUS YCryr B penkux crnyvasx yMeHbllaeT Ans
3a8BMTENS YNCNO MNOCELLEHUA opraHa (opraHusauumn), NPeaocTaBnsoWero ycnyru, unn ycTpaHseT HeobxoaumocTb
nogaym 0ymaxkHbIX JOKYMEHTOB.
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AyauT TEKyLLIEro COCTOSIHUSA MHADPaACTPYKTYpPbl SNEKTPOHHOrO B3aMMOLENCTBUSA AEMOHCTPUPYET pAg TEXHUYECKMX
N OpraHM3auWoHHbIX HEAOCTATKOB, OrpaHUYMBaOLLIMX pPas3BUTUE IJMEKTPOHHOTO MpPaBUTENbCTBA, TaK KakK OHa
cosfaBanacb rnocrnegoBatefibHo, MO Mepe BO3HMKHOBEHMSI HOBLIX 3agadv, 0e3 npoeKkTUpPOBaHMS  TEXHUYECKON
apXMTEKTYPbl, CTaHOAPTMU3aLMM BHELLUHUX MHTEPMENCOB, AOMKHOIO OOKYMEHTUPOBAHUSA WH(OPMALMOHHBLIX CUCTEM U
nopsigka ux akcnnyatauun. CdopmMupoBaHHas WHMPaACTPyKTypa 3NEeKTPOHHOro B3aMMOAEWCTBUS HeOoCTaTOYHO
ynpaBnsiemMa M MMeeT OrpaHuMYeHUs Mo pas3BuUTUIO. M3ObITOYHbIE apPXUTEKTYPHbIE peELUeHUs BedyT K 3aBbllUEHHbLIM
3aTpaTam Ha NnoadepXKKy 1 aKCchniyaTauuio AOpOoroctosiero M ObICTpo ycTapeBatowero obopynoBanus. lpu aTtom B
CUNy NPUHSATBIX MPOEKTHbIX U OPraHN3aLUMOHHbIX PELLIEHMI POCT YnCria Nosb3oBaTenen MHPPaACTPYKTYPbl SFEKTPOHHOIO
B3aMMOAEWNCTBUS U Harpy3kM Ha Hee BedeT K ee HeonpaBO4aHHOMY YCITOXHEHWUIO, MOBLILIEHHOW Harpyske Ha ee
3MEMEHTBI, K POCTY U3LAEPXKEK HA NOAAEPXKKY U pa3BUTUE, CHMXKAET HAOEXHOCTb (PYHKLIMOHMPOBAHMS.

B HacTosilee BpemMsi OCHOBHbIMM OpraHamu, OCYLLUECTBNSANLIMMW yNpaBfieHne W KoopAuMHauuo B obnacTsix,
CBs13aHHbIX C POPMMPOBAHNEM SMEKTPOHHOIO NPaBUTENLCTBA, SBMAKTCSA:

MwHMCTEPCTBO CBA3N N MaCCOBLIX KOMMYHUKauun Poccuiickon ®enepauuu;

MWHMCTEPCTBO SKOHOMMYECKOrO pa3euTusi Poccuinckon degepaumm;

MpaBuTENBCTBEHHASA KOMUCCUS MO UCMONb30BAaHNI0 WUH(OPMALMOHHBLIX TEXHOMOrMI AN YIyylleHUs KavecTBa
XN3HU 1 YCNOBUI BeAeHNA nNpeanpuHMMaTenbCkon 4eaTeNbHOCTY;

MpaBuTENLCTBEHHAA KOMUCCUSA NO NPOBEAEHUIO aaMUHUCTPaTUBHON pedopMbi.

HopmaTnBHbIMM NpaBoBbIMU akTamu MpaButenbcTBa Poccuickon Pegepaumm NofNHOMOYMA YKa3aHHbIX OpPraHoB
pacnpegeneHsl criegyrowmm obpasom:

YHKUMN MO METOAOSIOrMYECKON, KOHCYNbTAUUOHHOM MOOAEPKKE W  MOHUTOPUHIY ONTUMMU3auMM nopsigka
NpeaocTaBrieHnst YCNyr U UCMONTHEHUSA (PYHKLMIA HaXOOAaTcs B BeAeHMM MUHMCTepCcTBa 3KOHOMUYECKOTO pPasBUTUSA
Poccuiickon ®epepauuu;

ocTanbHble (YHKLMM NO pPasBUTUIO SMEKTPOHHOrO npaBuMTENbCTBA, B TOM 4Yucre no  (OpMUMPOBAHUIO
WHPACTPYKTYpPbl 3NEKTPOHHOIO B3aMOAENCTBUS U KOOPAUHALMU pacxodoB HAa BEAOMCTBEHHYIO UHOpMaTM3aumio, - B
BegeHn MuHUCTepcTBa CBA3M U MacCcoBbIX KOMMYHUKauuin Poccumnckon degepaumn.

MpaBUTENBCTBEHHASA KOMUCCUS MO UCMOSNb30OBAHNI0 UH(OPMALMOHHBLIX TEXHOMOMMIA AN YIyylleHUs KavecTBa
XW3HW W  YCMOBUN BEAEHUS MNpPeanpuMHMMAaTENbCKOM OeATEeNnbHOCTM obnagaetr nonmHoMounsMn B cdepe
WHpopmaTmM3aLmMm rocyaapCTBEHHOro ynpaeneHud. OpraHoM, KOOPAWHMPYIOLWMM npouecc pedopMUMpoBaHMs
rocy1apCTBEHHOrO ynpaBreHns U OTBETCTBEHHbIM 3a NPOBEAEHMNE OPraHN3aLUMOHHbIX U YIPaBNeHYEeCKUX MeponpUsTUn
no pecopMMpOBaHNIO OPraHoB BracTu, siensietcs NpaBUTenbCTBEHHAsA KOMUCCUS MO MPOBEAEHNI0 aaMUHUCTPATUBHOM

pedopMbl.
Il. Uenesas mogens

Mepbl, npegycMoTpeHHble KoHuenuuewn, HanpasrneHbl Ha MoBbleHne 3PEPEKTUBHOCTU OeATENbHOCTU MO
dopmupoBaHuio B Poccuiickorn ®efepauum 3NeKTPOHHOTO NpaBUTENbCTBA W MpegnonaratloT MNOBbILEHWE  [0Nu
rpaxkgaH, UCMOMb3YLWMX MEXaHN3M MOJTyYeHMs YCIyr B 3NIEKTPOHHOM Buae, Ao 70 npoueHToB. Peanusaums ykasaHHbIX
Mep Takke MNO3BOMWUT MOBLICUTb YPOBEHb YOOBMETBOPEHHOCTM rpaxpaH Poccuiickon depepaumm KayecTBOM
npegoctasnexus ycnyr o 90 npoueHToB.

[na pocTmkeHnsa ykasaHHbIX nokasaTtenen Heobxooumo obecneunTe rpaxgaHam yaobCTBO M npenckasyeMoCTb
npouenyp B3auMOLEWCTBUS C opraHamy (opraHusauusiMm), NpefocTaBnsoWMMM  YCIyrn, NpW  MONyYEeHUU  YChyr.
Mpouenypbl MNOMyYeHUs YCNyr [OOMKHbI OTBeYaTb OOOCHOBaHHBIM OXWAAHUAM rpaxaaH, CHOPMMPOBAHHLIM B
pesynbTate WX OnbiTa B3aMMOLENCTBMS C oOpraHusauusmu, paboTalowMMM Ha  KOHKYPEHTHbIX  pbIHKax
(MHTEepHeT-marasmHamu, baHkamu 1 ap.). VIHTepdencsl, peanuayloLlimne B3aMMmoaencTBme ¢ opraHamm (opraHnsaumusamn),
NpeaoCTaBnSOLWMMU YCINYTU, AOMKHbI BblTb YAOOHBIMU 1 NOHATHBIMU. [pOeKTMpOoBaHNe pernameHToB B3aMMOA4EeNCTBUS
N 3arnemMeHToB MHTepdencoB, oLeHka NoOHUMaHWsA 1 yaobcTBa peann3oBaHHbIX Mpoueayp OOJPKHA OCYLLecTBNAATLCS Ha
OCHOBE U3y4YeHUsi CLieHapVeB NOBEAEHNsI TpaxgdaH C MOMOLLLI OMPOCHBIX MeTOdOoB WM (okyc-rpynn. TpeboBaHus K
npouenypam NpefocTaBneHNs yCnyr, HanpaereHHble Ha obecrneyeHne nx ygobHOro U MOHATHOrO MCMONb30BaHUS,
OOMXKHbI BbITb 3aKpensieHbl HOPpMaTKBHO.

3aaBuTeNto JOMKHbI NPEAOCTaBNATLCH YAO0OHbIE CepBUCHI MOAEHTUUKALMKN U ayTeHTUdMKaumMm, HaBUrauMoOHHbIE
1 NOMCKOBbIE CEPBUCHI, HOPMALIMS O AOCTYMHbLIX EMY YCryrax, B TOM YuUCMe B MPUBS3KE K KU3HEHHbIM CUTyauusM,
KOHTEKCTHble TMOACKa3KM, CEpPBUCHI aBTOMATU3MPOBAHHOIO 3anofiHeHUs OopM 3asiBMEHMA C  MCMNONb30BaHUEM
nepcoHanbHbIX AaHHbIX U UHbIX CBEOEHWI, JOCTYMNHbLIX OpraHy (opraHu3aumm), NpeaoCcTaBnsAlLwWwemy yCnyru.

B cnyyae HepaboTocnocobHOCTM TeX WM UHbIX CEpPBUCOB MOMb30BaTEN [JO/MKHA CBOEBPEMEHHO
npefocTaBnAaTbCs MHpopMaumst 06 3TOM, a Takke O CPOKE BOCCTAHOBMEHMS paboTocnocobHOCTU. 3asiBUTENIO LOIDKHbI
ObITb 4OCTYMHbI MHTEPAKTUBHbBIE UHCTPYMEHTBI OLEHKN KadecTBa npoueayp nNpeaocTaBneHns yCnyr.

B cooTBeTCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon deaepaumm 3asaBuTENO A0MKHbI NPeSoCTaBNATLCA CPeACcTBa
oTobpaxeHusi cogepkaHus AOKYMEHTOB, NOANUCHLIBAEMbIX UM B 3NIEKTPOHHOM BUAE.

Heobxooumo Takke MMHUMU3NPOBATL BPEMEHHbIE U (PMHAHCOBbLIE pacxofpbl rpaxaaH, CBA3aHHbIE C MONyYeHMeM
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ycnyr. 3asBuTenb OOMKEH MOMyyaTb YCIyrM C MMHMMAarbHbIMU BPEMEHHBLIMW 3aTpaTamu, BKMAYas 3aTpatbl Ha
MOAroTOBKY OOKYMEHTOB, perMcTpaumio Ha nopTtanax, obyyeHve paboTte ¢ HOBbIMW TEXHOMNOMMSIMU, MOCELLLEHNE OpraHoB
(opraHusauuit), NpegoCcTaBnsOLWMNX YCNYr, OXUAaHUE B OMepeaun, OXuaaHue pesynbTaTa npefocTaBreHust ycnyr, a
Takke C MMHUMarbHbIMW (OUHAHCOBLIMU 3aTpaTaMu, BKIOYas Kak 3aTpaThl Ha onnaTy rocy4apCTBEHHOM MOLUMWHbI, Tak
N conytcTBylolMe HeoduumaneHble pacxodbl (obpalleHve K nocpegHukam, npuobpeTeHMe nNporpaMMHOro
obecneyeHus, KOHCYNbTauumn 1 Ap.). MUHMMM3aUUN TakKe NOANEXUT YMCNO NOCELLEHNIA BEAOMCTBA.

Mpouenypbl NONYy4YEHUS YCNYr OOJMKHbI ObITb MO BO3MOXHOCTU (hopMann3oBaHbl, Mpexae BCEero B 4acTu MPUYMH,
KacalLmMxcs oTkasa B npegocTaBneHmm ycnyr. Bce Heobxoammble npoueaypbl, TpeBOBaHUS K rpaxgaHuHy, Kputepuu
MPUHATUA PELUEeHWA yCTaHaBNMBAKOTCA HOPMATMBHO, @ TaKkKe [JOMOSIHMTENMbHO M3naraloTcsa Ha AOCTYMHOM Ans
3a9BUTENS A3bIKE. YCNYyrM OOSPKHbI NPONTWM ayauT U ONTMMU3auMio, HanpaBfeHHble Ha CoKpalieHue TpeboBaHWi K
3a9BUTENSM, UX PUHAHCOBBIX U BPEMEHHbIX PacX0dO0B.

BaxHo obecneunTtb rpaxgaHam OOCTYMHOCTb pasnunyHbiXx ¢opM (cnocoboB) nonydeHus ycnyr. [paxgaHuHy
OOMKHbl OblTb MO ero BbIOOPY AOCTYMHbI criegytowme cnocobbl M OpMbl  B3aMMOAENCTBMA C  OpraHamu
(opraHusauusamn), npegocTaBNALWLMMN YCITYTN:

O4YHOe 0obpallleHne B TeppuTOpUMansHoe noapasnerieHne opraHa (opraHusauum), NpeoCTaBnsAoLWEro yCnyru, unu
MHOroyHKLMOHa bHbIE LIEHTPbI NPeoCTaBneHns ycnyr (ganee - MHOroyHKLUMOHarnbHbIe LIEHTPbI);

obpallieHne B 3NEKTPOHHOM BuAe No TeNEeKOMMYHMKaLNOHHbBIM KaHanam CBA3WM C UCMONb30BaHWEM 3NEKTPOHHOW
noanucu Yepes EQnHbIA nopTan unu perMoHanbHble NnopTarbl FOCYAapCTBEHHbIX YCIyr, opuLmanbHble CalTbl OpraHoB
(opraHusauwmii), NpegoCcTaBnAOLWMX YCYTH;

obpalleHne no kaHanam TenedOHHOW CBA3W, BKHOYas MOOWIbHYO CBA3b, B TOM 4uCre MOCPeacTBOM
HanpaeBneHnsi KOPOTKMX TEKCTOBbLIX COOOLLIEHNIA;

obpalLeHne NocpeacTBOM NOYTOBOW (KYpbepCKOon) CBA3M 1 Ap.

JomkHa 6bITb 06ecneyeHa BO3MOXHOCTb MCMOMb30BaHWS pa3nuyHbIX OPM U crnocoboB NpW MOSyYeHUM OZHOW
ycnyru, HanpvMmep, nogadva 3asiBlieHUMsl C UCMOMb30BaHWEM MEPCOHANBHOIO KOMMbIOTEPA, OTCIMEXUBAHWE XOAa
NPefoCTaBNEHUA YCMyr C MOMOLUbID KOPOTKUX TEKCTOBbIX COOOLLEHUIR, MofnyvyeHne pesynbTata ycryru B
MHOFOYHKLIMOHANBbHOM LIEHTPE MO MECTY BpeMeHHOro npebbiBaHus. Habop AocTynHbIX Ans rpaxagaH cnocobos, copm
N MHCTPYMEHTOB B3aMMOENCTBUS A0MKEH ObITb HOPMATUBHO OMPEAENeH AN Kaxaon adMUHUCTPATMBHOW npolenypsl
B COCTaBe ycnyru, npegrnornararoLLen Takoe B3ammogencteme. He gonyctuma opraHmsaumsa AocTyna K ycrnyram 4vepes
nnaTHbIX Creunann3vpoBaHHbIX NOCPEeaHMKOB.

Mpu aTOM 3aaBMTENb OOJPKEH MMETb JOCTYMN K ycriyram, npefocTaBnsieMbiM Ha defepanbHOM YpPOBHE, Mpu
obpalleHnn B Ntobor TeppuToprarnbHbI opraH dedeparnbHOro opraHa WCMOMHUTENBHOW BIiacTU, rOCyAapCTBEHHOMO
BHEOIOKETHOTO POHAA UMM B MHOTOYHKLUUOHANbHBIN LIEHTP BHE 3aBUCUMOCTM OT MecTa perucrpaumm wnm
npebbiBaHNs 3aaBUTENS.

MopsinoK UCNONHEHUsT NPOYMX NPOLIEAYP B COCTaBe YCNyru, He CBA3aHHbIX C B3aUMOAENCTBUEM C 3asiBUTENEM, HE
OOMKEH 3aBUCETb OT MCMOMb3yeMblX CrocoboB B3aMMOAENCTBUS M UX OpMbl (OYHAs WU SNEKTPOHHAs).
Llenecoobpa3Ho paccMoTpeTb BO3MOXHOCTb YCTAHOBIIEHWUSI pa3HbIX pa3MepoB MOLWMH M CPOKOB MpeaoCTaBleHus
yCcnyr Oons pasnuyHbix crnocoboB (bopm) B 3aBUCMMOCTM OT M3OEPXKEK Ha WX peanu3aumio U TEXHUYECKUX
BO3MOXHOCTEWN, CBSI3aHHbIX C BbIOpaHHbIM cnocobom (oopmon) B3auMoaencTBus. He gonycTMMo yCTaHOBIEHWE Oris
nony4aTens ycnyr AONOSIHUTENbHOW onnaThl B CBA3U C OOpalleHneM K TeM WM WMHbIM MOCPEedHMKaM, peanusyroLlimm
OOCTyN K ycnyram.

OTka3 OT TpaAMLMOHHBIX (O4HbIX) CMOCOOOB NPeAOCTaBIEHNUs YCIYr B CBA3W C UX NEPEBOAOM B 3NEKTPOHHbIN BUA
He pgonyckaeTcs. Takve OTkasbl MOryT YCTaHaBnMBaTbCA TONbKO doefeparnbHbiM 3aKOHOM MM 3aKOHOM CcybObekTa
Poccuiickon ®egepauum B OTHOLLIEHUN YCNYT, MPeoCTaBssieMbiX COOTBETCTBEHHO Ha hbefepanbHOM M pervMoHanbHOM
YPOBHSIX.

Heobxogumo obecneuntb 3asiBUTENSM eaunHYI0 TOUKY AOCTyna K ycnyram. [paxaaHuHy OomkeH ObiTb OCTyneH
cepBuc, obecneydmBaroLLmin oTobpaXKeHne TeKyLLEero ctaTyca NpeaocTaBeHns yCcnyr, CoxpaHeHue UCTopun obpalleHuii
3a MoNy4YeHVeM yCnyr, BKIoYas XpaHeHue pesynbTaToB Takux obpalleHuid, JOKYMEHTOB B 3rEKTPOHHOW dopme, a
Takke oTobpaxkeHne MHopmaumm 0 Xxoae pacCMOTPeHUs xanob, NnogaHHbIX Ha pelueHnss U aencTenus (0e3gencTaue),
COBEpLUEHHbIE NPW NMPeaOCTaBEHNN YCNYT, N PELUEHUIA MO HUM (€4MHBIN NIMYHBLIA KAOUHET) HE3AaBUCUMMO OT TOTO, KaKuMm
opraHom (opraHusauuen), npegocTaBNALLWMM YCIyry, U No Kakow npouenype (TPaguuMOHHOW MMM 3NEKTPOHHON)
npeaocTaBnsannCb yCnyru unm nogaeanacs xarnoba.

paxxgaHWH OOMMKEH MMETb BO3MOXHOCTb NPefoCTaBnAaTb B OpraH (opraHu3auuio), npegocTaBnsloWwun yenyru,
OOKyMeHTbI (NoaTBepXAaTh topuandeckme dakTbl), XpaHsaLmecs B eGUHOM NMYHOM KabuHeTe.

Ons gocTwkeHus Uenen n pelleHus 3ajad, npefycMoTpeHHbiX KoHuenumen, [oMmkHbl ObiTb peanu3oBaHbl
MEPONPUATUS MO CriegyroLWMM HanpaBneHaM OeATENbHOCTU:

ONTMMM3auns Npoueayp NpeaoCTaBneHns yenyr;

COBEPLLEHCTBOBAHNE UHAPACTPYKTYPbl SNEKTPOHHOIO B3aUMOAENCTBUS;

COBEPLLEHCTBOBAHNE MHCTPYMEHTOB yrnpaBneHns opMMpOBaHMEM 3MIEKTPOHHOIO NPaBUTENbCTBA.
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IIl. OnTMmM3auusa npoueayp NpeaoCcTaBneHns ycnyr

[Ona onTtumusaumm npouenyp MNpPeAocTaBneHus ycnyr Heobxoaumo cdopMUpoBaTb COOTBETCTBYHOLLYYHO
METOLO0MOrNI0, NPUMEHNB €€ B OTHOLLEHUMW YCITYT, BKMIOYEHHbIX:

B MNPUMEPHbIA nNepeyveHb YCrnyr, noAanexawmx nepBoovYepesHoON  OnTMMM3auuu, npeaocTaBnseMbixX
denepanbHbIMU OpraHaMy UCMOSNTHUTENbHON BNACTU UM FOCY4APCTBEHHBIMU BHEGHMKETHLIMU (POHOAMMK, COrMnacHo
npunoxexHuno N 1;

B MPMMEPHbIA MepedeHb YCNyr, nogrexawmx nepBoodYepeaHor ONTUMU3auun, NpPedoCcTaBfsieMblX OpraHamu
ncnonHuTensHoM Bnactn cybbvektoB Poccunckon depepauum, opraHamm MECTHOrO CamoynpaBfeHust Unu gpyrumm
opraHMsaumsiMi, B KOTOPbIX pa3MellaeTcs roCygapCTBEHHOE WM MyHuuunanbHoe 3ajaHue (3akas), COormacHo
npunoxeHuo N 2.

B meTogonorny ontuMmsaumm npoueayp Heobxoanmo NpeayCcMOTPETb BbINONTHEHWE CNEeAYOLWMX MEPONPUATUIA:

onpegerneHne TpeboBaHM K NONb30BATENBCKUM XapakTEPUCTMKAM yCryr U pa3paboTka METOAUYECKNX YKa3aHWUW
no nx peanunsauuu;

onTUMM3auus nopsaka Mexxse4oMCTBEHHOIO MH(POPMALIMOHHOIO B3aMMOAENCTBUS NPWU NPEeAOCTaBEHUN YCNYT;

onTumMmu3auusa nopsigka paspaboTkm 1 yTBEPXAEHMS agMUHUCTPATUBHBLIX PErflaMeHTOB NPeLoCTaBeHNs yCnyr;

npuaaHue NpaBoBOro ctatyca oopmMam AOKYMEHTOB, UCNONb3yEMbIM NPy NPegoCTaBNeHUN YChyr;

ONTUMU3aUUS NPEAOCTaBNEHMNS YCITyT.

lMepexon Ha npedocTaBreHWe yCryr B 3MEKTPOHHOM BMAE, He BOWeAWUX B MNPUMEpPHbIE MNEPeYHu YChyr,
npegycMoTpeHHble npunoxeHnamn N 1 n 2 k KoHuenumn, ocyliectsnsieTcss ¢ y4eToM nonoxeHun KoHuenuuun u B
COOTBETCTBMM C MPaBOBbIMW aKTaMn W MnaHaMyM OPraHoB rOCyAapCTBEHHOW BMacTW, OPraHoOB TrOCYAapPCTBEHHbIX
BHeOAKETHbIX OHO0B 1 OPraHOB MECTHOTO CamoynpaBreHus.

Peanusauua meponpuatnin no ontuMmsaumm npouenyp npenoctaBneHus ycnyr npegnonaraet BHeCeHue
N3MEHEHU B HOPMATUBHbIE NPaBOBbIE aKThl, @ Takke pa3paboTKy HOBLIX aKTOB.

1. OCHOBHbIE NPVHLMMNbBI ONTUMM3ALIMK NpoLieayp
npeaocTaBneHns yenyr

OCHOBHbIMW MPUHLMNaAMK ONTUMM3ALMI NpoLEedyp NPeaoCTaBnNeHns ycnyr ABnstoTCS:

NpUOPUTET AMCTAHLMOHHOIO B3aUMOAENCTBUS Mexay 3asBuTenem (rpaxgaHMHOM WM IOPUANYECKUM NMLOM,
obpaTuBLLUMMUCS 3@ NOMYYEHUEM YCIyrv) U opraHamu (opraHvsaumsiMm), NpegocTaBnsoWmMmMmn yenyru. [ns npoueayp,
CBSI3aHHbIX C B3aMMOAENCTBMEM MeXay 3asiBUTeneM W opraHamy (opraHusauusimi), npegocTaBnsitiolMMK  YChyru,
AorkHa 6bITb obecnevyeHa BO3MOXHOCTb OCYLLIECTBNSATL YKasaHHOe B3anMoencTBne AMCTaHUMOHHO. O6s3aTenbHOCTb
JTINYHOW SBKMU rpaxgaHnHa AOOoJKHa COXPaHATbCA TOJIbKO Mpu HeO6XO,EI,I/IMOCTI/I YCTaHOBJIIEHUNA JIMYHOCTU U OYHOIo
noATBEPXAEeHMs1 4eecnocoOHOCTH, a Takke Npu HeoBXoAMMOCTM NpeacTaBreHns MaTepuanbHbIX OOBEKTOB, KOTOpble
He MoryT 6blTb HanpaBneHbl C UCNONb30BaHMEM MOYTOBOM (KypPbEPCKOW) CBSA3M UK Yepes npeacTaBuTens;

npuopuTET  aBTOMAaTUYECKUX npouedyp NpedocTaBneHus  ycnyr.  AOMUHUCTpaTMBHbIE  Mpoueaypbl
NnpeaocTaBreHUs YCnyr OOMKHbI BbIMOMHATLECA B aBTOMaTUYECKOM pexmme 6e3 yyacTusi OTBETCTBEHHOrO nuvua, 3a
UCKNn4YeHnemMm crny4dyaeB, Korga aBToOMaTuM3auuA COOTBETCTBYHLUX ,D,GVICTBI/IVI HeBO3MOXHa Wunu SKOHOMUYECKHU
HeadpdhekTuBHa. [Mpouedypbl, pesynbTaTbl KOTOPbLIX OMpeaensalTcsa OEeWCTBUSAMU WU peLleHUsIMU  OTBETCTBEHHOTO
nvMua, OOSMKHblI ObITb BbiAENeHbl M 3akpenfieHbl HopMaTuBHO. [N npoueayp, BbIMOMHSEMbIX B aBTOMaTU4ECKOM
peXUME, U UCMONHSAIOLWMNX UX MHPOPMALMOHHBIX CUCTEM [OIMKHbI ObiTb OnpeAeneHbl OTBETCTBEHHblEe 3a MX paboTy
OOMKHOCTHble nuua. [Ona Kaxaoh WHOPMALMOHHOW CUCTEMbl AOIMKHbI OblTb OMNpedeneHbl U peannsoBaHbl
COBepLUaeMble C X MOMOLLIbIO MEXaHW3Mbl ONEePaTUBHOIO pernameHTUPOBaHHOIO NPEOAONEHUS OLIMOOYHbIX OEACTBUIA
(6e3pencTBuA);

COKpalleHne CpOKOB MpenocTaBrieHWst YCryr, COKpalleHue 4ucna [OKYMEHTOB, YynpoweHue npoueayp. B
OTHOLUEHMWN KaXKOOW YCNyrn AomkHa OblTb pacCcMOTpeHa BO3MOXHOCTb COKpaLLEHWsi YMcna BXOAHbLIX [JOKYMEHTOB,
COKpaLLeHNs1 CPOKOB MpPefoCTaBreHNst YCNyr, COKpalleHusi Yucna npoueayp M ApyrMe BO3MOXHOCTU  CHUKEHMUS
perynupytoLlero BO3AeNCTBUA NSt 3asiBUTENEN, B TOM YWUCle OTKa3 OT CaMoW YCnyrm B Cry4yae npusHaHus ee
N30bITOYHON.

2. TpeboBaHus K NONb30BATENBCKMM XapaKTepUCcTMKam ycrnyr

B HacTtosiwee Bpema TpeboBaHWs K MOMb30BaTENbCKMM  XapakTepucTUKaM ycryr OTCyTCTByT. B
3akoHofatenbcTBe Poccuinickon ®degepaumm paeTcd OTKpbiTas TPaKTOBKA MOHATMA "nNpedocTaBfieHve  ycryr B
anekTpoHHon dopme". [MoHATMe "aTanbl nepexoga Ha npegocTaBfieHne Yycnyr B 3feKTPOHHOM Buae" B
HOpMaTUBHO-NPaBOBOV Oa3e BBEAEHO, HO HOCUT HEKOHKPETHbIN xapaktep. [MpakTuieckn OTCYTCTBYIOT METOAMYECKUE
mMaTtepuanbl No nepexoay Ha npeaoctaBlieHne ycnyr B O3JIeKTPpOHHOM Buae w” obecnevyeHnto MX Kavectea W
NnoTpebuUTenbCKMX XapakTePUCTUK. ATO NPUBOAUT K MPOU3BOSIbHOMY TONKOBaHMIO BEAOMCTBAMU YKa3aHHbLIX MOHATUA ©

KoHcynbTanTlNKoC

www.consultant.ru CtpaHuua 6 ns 23
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

PacniopsixeHue lNpasutensctea PO ot 25.12.2013 N 2516-p
(pea. ot 25.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
<06 yTBEpXaAeHUM KOHLENUMN pa3BUTUS MEXAHU3MOB ... [llaTa coxpaHerus: 22.08.2017

He No3BorisieT NOSTHOLEHHO KOHTPOMNMPOBATL U OLIEHNBaTb KAa4eCcTBO NPeaoCTaBIEHNS YCIyT.

Yka3zaHHble Npo6Genbl He06X0ANMMO BOCMONHUTL U paccMaTpuBaTh NEpexon Ha NpenocTaBlieHne B 371EeKTPOHHOM
BUZE He YCNyru LenukoM, a oTaeNbHbIX adMUHUCTPATUBHBIX MPOLeAyp, B TOM Y1Cre peanusaunio B 31eKTPOHHOM Buae
CNOCOGOB B3aMMOZEWCTBUA C 3asfBUTENIeM Ha pasfMuHbiX CTaausx npegocTaBneHus ycnyr. Ycnyra [omkHa
paccMaTpuBaTbCsl Kak COBOKYMHOCTb aAMWHUCTPATUBHBLIX Mpolieayp (MpoBepka KOMMIIEKTHOCTU OOKYMEHTOB, NMpuem
3asBMeHUs, 3an1cb Ha NMYHBINA NpUeM, Bblgada pesynbTaTa YCryrv 1 4p.), U B OTHOLLEHUM KaxdoM npoueaypbl OOMMKHO
NPUHUMAaTLCS peLLUeHNE O BO3MOXHOCTU €€ BbINOMHEHNS B 3M1EKTPOHHOM BuAe. [na Kaxporo o4HOPOAHOro Knacca
aAMVHMCTPATMBHbIX NMPOLEeayp AOMKHbI OblTb BblpaboTaHbl TPeGoBaHWA K MOPSAKY WX UCMOSHEHUS B 3MEKTPOHHOM
BME U MeToaMYecKMe pekoMeHaaumMm no obecneveHunto yaoBneTBOPUTENbHOMO Af1si 3asiBUTENS KadecTBa.

3. OnTnmusaums nopAaaka MexeegomMmcTBeHHOro MH(bOpMaLI,I/IOHHOFO
B3aUMOAENCTBUSA npu npegocrtaerieHnn ycnyr

AHanmn3 npakTukn MexBegoMCTBEHHOTO MHAOPMAaLMOHHOIO B3aUMOLENCTBUS MNPy NpeaocTaBneHnn yenyr (ganee
- MEXBEJOMCTBEHHOE B3anMOLENCTBNE) NO3BOMWI BbIABUTL HanMyne criegyowmx npobnem.

Bo-nepBbix, NOPAOK MPOEKTUPOBAHNSA, COrMacoBaHMs U OCYLLECTBNEHNA MEXBEAOMCTBEHHONO B3aMMOAENCTBUS
Ha (bepepanbHOM YPOBHE N Mexay deaeparnbHbiMU U perMoHanbHbIMU (MyHULUNANBHLIMK) OpraHaMmn oTnudaetcd. He
YPErynMpoBaHoO Hagnexalimm odpa3omM yvyactue B MEXBEJOMCTBEHHOM B3aMOAENCTBUM NOABEAOMCTBEHHbIX OpraHam
rocygapCTBEHHON BNAcTW OpraHn3aumin, KpeauTHbIX OpraHn3aLmn, HOTapMyCoB U MHbIX KOHTPAreHToB, He SBMAIOLLMXCS
opraHamu rocyaapCTBEHHOW BNacTU WM OpraHamMm MECTHOro caMoyrnpaBrieHus. PerynupoBaHue orpaHu4MBaeTcs
yTBepXaeHHbIM [paBuTtensctBoMm Poccuiickon depepauny nepeyHeM AOKYMEHTOB (CBegeHuin), OBMeH KOTopbiMM
Mexay deaepanbHbIMU OpraHaMm UCNONMHUTENBHON BNAcTU U KpeauTHbIMU opraHusaumsammn, LleHTpanbHbeiM 6aHkoM
Poccuiickon ®epepauumn m rocygapcTBeHHOM Kopropauuen "AreHTCTBO MO CTPaxOBaHWIO BKMagoB"  MOXeT
OCYLLECTBMATLCS C UCMONb30BaHNEM €QNHON CUCTEMbI MEXBEAOMCTBEHHOIO 3/1EKTPOHHOrO B3aMMOAeNCTBMA (danee -
cMcTEMa MEXBELOMCTBEHHOIO B3ammogencTeus) 6e3 pernameHTaumMm npouenyp NpPOEKTUPOBaHWS, COrfacoBaHus ©
OCYLLIECTBEHMS MEXXBEAOMCTBEHHOIO B3anMOOENCTBUSA.

Bo-BTOpbIX, NMogdepXaHWe akTyanbHOCTU 3aKpPEMnIeHHbIX B TEXHOMOMMYECKUX KapTax MeXBeLOMCTBEHHOMO
B3aMMOAENCTBUS pernaMmeHToB obmeHa TpebyeT OT B3aMOOENCTBYIOLLNX CTOPOH 3HAYUTENbHbLIX OPraHM3auMOHHbIX U
BPEMEHHBLIX PECYpPCOB M Ha MpakTMKe 3a4vacTylo He obecrneuyvBaeTcsi, a OOMeHbl OcyllecTBnsoTca 6e3  [gomKHOW
NpaBOBOW OCHOBLI Ha 6a3e haKTUYEeCKN peann3oBaHHbIX CEPBUCOB CUCTEMbI MEXBEAOMCTBEHHOIO B3aMMOAENCTBMS.

B-TpeTbux, He ycTaHOBMNEHbl cheuuanbHble TpeboBaHUA K Mepam MO 3aluTe MepcoHarnbHbIX AaHHbIX,
OTCYTCTBYET YTBEPKAEHHbIN pernameHT NPOBEPKU NMOSTHOMOYMIA KOHTPAreHTOB Ha [OCTYN M OCHOBaHWA AN OTKasa B
npegocTaBrnieHMn OOCTyMNa K 3anpallnBaeMbiM CBEAEHMSM, YTO CTAaHOBUTCH KPUTUYHLIM MNPU  pPaclUMpPEeHUn Kpyra
Y4aCTHMKOB MEXBEAOMCTBEHHOIO B3aMMOAENCTBMS.

HormkeH 6bITb chopMMPOBaH YHNULMPOBAHHbLIV Ast BCEX YHAaCTHMKOB NOPSA0K NPOEKTUPOBAHUS, COrnacoBaHus
N OCYLLIECTBIIEHMSA MEXBELOMCTBEHHOIO B3aMMmoaencTams. Heobxoanmo neperitu OT cornacoBaHus B3anMOAENCTBUS
MeXxgy napaMu B3aMMOLENCTBYIOLLUX OpraHoB (OpraHn3auuin), NpegocTaBhAsioOWMX YCIyrM, K COrMacoBaHWIO U y4deTy
nopsiaka gocTtyna nobbix OpraHoB (OpraHn3aumii) K KOHKPETHBIM JOKYMEHTaM, HaxoOsLWMMCS B PacropsPKEHUN MHbIX
opraHoB (opraHu3auun). [nsa y4yeTa ykasaHHbIX [OKYMEHTOB HeEOOXOAMMO co3haTh PeecTp MEeXBEOOMCTBEHHbIX
OOKymMeHTOB B cocTaBe ®deaepanbHOro peectpa ycnyr. HeoTbemnemon 4YacTbld COrMacoBaHHOIO  CueHapus
B3aMMOENCTBUS AOMKHbI CTaTb COCTaBbl NepeaBaeMblX CBEAEHUI, a TaKkkKe NpaBoOBble OCHOBaHUS B3aMMOAEWNCTBUS.
CocraBbl NnepefaBaeMbIX CBEAEHUN TaKxkKe noanexart BHECEHUIO B PEECTP MEXBELOMCTBEHHbIX JOKYMEHTOB.

Heobxogumo co3gatb MHPOPMALIMOHHYI0 CUCTEMY BEAEHUS] peecTpa MEXBEAOMCTBEHHbIX LOKYMEHTOB (MOAyrb
B coctaBe ®degepanbHOro peecrtpa ycnyr) u obecneuntb ee B3aUMOAEWCTBME C MHAOPMALUNOHHBIMKA CUCTEMAaMM,
cogepXawmMm OOKYMEHTbl U CBedeHusl, HeobxoauMmble AMsi OpraHuM3aumMm MeXBeLOMCTBEHHOrO B3aUMOLENCTBUS
(cuctema MexBeLOMCTBEHHOroO B3aumopewncTeus, EguHaa cuctema umpgeHTudumkaumm u  ayteHTudpmkauumn, EpguHas
cvMcTeMa HoOpMaTUBHO-CMPaBOYHON MHGIOPMAaLMK), a Takke yTBepANTL HE06X0aMMblE HOPMATMBHLIE MPABOBbLIE AKTbI.

OTpenbHon 3apjadvent SABNSETCS COKpalleHue MepeyHs LOOKYMEHTOB, 00s3aTenbHbIX ANnA NpeacTaBleHus
3agBuTENEeM npu obpalleHnn 3a NnpegocTaBneHneMm ycnyr. B nepByto oyepenb Heobxooumo peanusoBaTb Mepbl MO
OPMUPOBAHMID  €OUHbIX WMHEAOPMALMOHHbIX PECYPCOB, COAEPXaLMX OOKYMEHTbl  (3anucu), BblOaBaeMmble
ynpaeneHuamn 3AIC (opraHbl 3anmMcy akTOB rpaX4aHCKOro COCTOSIHWSA), CBedeHUs O peructpaumm no Mecty
XuTenoctea v npebbiBaHusa (PegepansHaa murpaumoHHas cnyxba), a Takke OOKYMEHTbl O BbicleM obpasoBaHum
(MuHncTtepctBo o0bOpasoBaHust M Hayku Poccuickon ®Pegepauun), 4TO NO3BONMUT opraHam (opraHusauusim),
NPeLoCTaBNSOWMM YCNYru, NosydaTtb UX MO KaHanam MeXBeoMCTBEHHOIO B3aUMOAENCTBUS.

4. OnTMMM3aumsa nopsiaka pa3paboTku 1 yTBEpPXKOEHUS
aAMUHUCTPATUBHbLIX pernameHToB

B HacTtodlee BpeMA HEMHOIMM 6onee 50 npoLueHToB cBegeHun, pa3MeLleHHbIX B CDe/J,epaanOM peecTpe ycnyr n
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onybnmkoBaHHbIX Ha EgnHoM nopTane, oTBeyalT HeobxoaumbliM TpeboBaHUAM W ABMSATCA HAAEXHbIM MCTOYHUKOM
MHOPMUPOBAHUS FPaXaaH.

IOna obecneyeHns akTyanbHOCTU YKa3aHHbIX CBeAEeHUMA  HeobxoouMMO  U3MEHUTb  TUMOBOWM  COCTaB
aOAMUHUCTPATUBHbLIX pernamMmeHToB, UCKINIOYNB U3 HUX HACTO U3IMEHAKLLMECA MNONOoXeHUA, KOTOpble He 3aTparmearoT
npasa, cBoboabl M 00A3aHHOCTU 3asiBUTENEN, He yCTaHaBNMBAlOT WX NPaBOBOW CTaTyC M He BMeEKyT MNpaBOBble
nocnencTeus (Hanpumep, HaMMeHOBaHWA NoApasfeneHuii opraHa (opraHm3auun), NpeaocTaBnsoLLEero ycnyru, agpeca,
TenedoHsbl 1 gp.). [Ina Taknx cBeaeHnii HeobxoaAMMO ONpeaenuTb YNPOLEHHbIN MO CPABHEHWIO C aAMUHUCTPATUBHBLIM
pernamMmeHTOM NopsAoK pa3paboTku, COrnacoBaHns, yTBEPXKAEHNSA U BCTYMMEHUA B CUIy COOTBETCTBYIOLMX MPaBOBbIX
aktoB. W3 cocTtaBa aOMUHUCTPATUBHbIX pernamMeHToOB TaKxe HeOGXO,lJ.I/IMO UCKIMKYNTb NOJIOXKEHUA, KOTopble
uenecoobpasHo perynupoBaTtb LEHTpann3oBaHHO Ha ypoBHe [lpaButensctBa Poccuickon depepaumu (Hanpumep,
nopsi4ok o6xanoBaHus).

5. MpuaaHve npaBoBoro crtatyca oopmaM JOKYMEHTOB,
UCMosb3yeMbIM Npu NPeAoCTaBNEHNN YCIyT

3akoHopaTenbcTBOM Poccuiickon depepaumm nNpegycMoTpeHo, YTO hOpMbl 3asiBNEHUN U MHbIX JOKYMEHTOB,
KOTopble rpaxgaHe M opraHmsauum HanpasnalT B opraHbl (opraHusauumn), npegocTtaBnslowmne ycnyru, LOSKHbI
yTBEPXAAaTbCsl HOPMAaTMBHBIMW NPaBOBbIMY akTamu. KOpuanyecknm akToM obpalleHns 3asBUTensa sBnsieTcA nogada
3asBMeHNs N MHbIX JOKYMEHTOB MO yTBepXXaeHHon dopme.

MMpn aTOoM Ha npakTuke, Korga OOKYMEHTbl MOAATCA MOCPEACTBOM 3aroOfiHEHUS MHTEpPaKTUBHOW hopmbl Ha
EavHom nopTtane vnu ocuumansHOM canTe opraHa (opraHusauun), nNpegocTaBnsiowWero ycryru, coctaB U CTpykTypa
TaKkoro JOKYMeHTa YacTo OTNMYalTCa OT YyTBEePXAEeHHON dopMbl. [103TOMy HanpasneHne AOKYMEHTOB MocpeacTBOM
3anonHeHNss HeyTBEPXKOEHHbIX WHTEPAKTUBHbIX (DOPM B CTPOro HOPUANYECKOM CMbICME He SBMNSETCH PUANYECKUM
daktoM ¥ He BRneyeT MpaBoOBble MOCNEACTBMA Kak ANA 3asBuTeNnen, Tak W AN opraHoB  (opraHusauum),
NpegoCTaBnsoLWNX YCryru.

[nsa pelweHnsa ykazaHHoN Npobnembl HE0OX0ANMO:

paspaboTtaTb 1 yTBepAMTb TpeboBaHMs K NOPSAKY NOArOTOBKW, YTBEPXAEHUA M oduumansHOro onybnmkoBaHus
HOpM JAOKYMEHTOB, HEOOXOAMMbBIX MPU NPEAOCTaBAEHUN YCIyr Unu MexsBefOMCTBEHHOM B3aumodencTBun (popmbl
OOKYMEHTOB  OOMXKHbl  yTBepXAaTbCAd B BuAe  CTaHOApPTU30BaHHLIX  MalWHOYMTaeMblX  MpeacTaBreHui
CTPYKTYPUPOBaHHbIX [AaHHbIX (O4anee - CXeMbl [aHHbIX), OnpedenuTb OpraHbl rOCyAapCTBEHHOW BracTw,
ocyLUecTBRAWMNe yHUDUKAUMIO U CTaHAAPTU3aUMi0 JOKYMEHTOB B SMEKTPOHHOM BMAE M CXeM [AaHHbIX, a npu
HeobXoAMMOCTH - MX COrnacoBaHue;

npoaHanuMaupoBaTb LenecoobpasHoCTb (OPMUMPOBaHUSA peecTpa CXeM [aHHbIX, Heobxogumblx  npwu
NpefocTaBneHun YCnyr wnv npu MeXBeAOMCTBEHHOM B3aMMOOEWCTBMM (Qanee - peecTp CXeM  [AaHHbIX),
obecneunBatoLLero NogaePKKy NpPoLEeccoB NOATOTOBKW, YTBEPXAEHNS 1 0MLManbHOro onybrnmkoBaHNs [OKYMEHTOB B
3neKkTpoHHOW chopme. Kpome Toro, AomkHa ObITb NpoaHanuavMpoBaHa BO3MOXHOCTb peanu3aumnn Ha 6a3e peectpa cxem
AaHHbIX CEPBMNCOB 3arofTHEHUS MHTEPAKTMBHbIX (DOPM 3asiBIEHNA O NPEeAOoCTaBfEeHUN YCNyr, MPOBEPKN KOPPEKTHOCTU
BBOAMMbIX AaHHbIX, Npeobpa3oBaHns cxeM AaHHbIX (B TOM 4ncrie B yAoOHYI0 Ans BOCMPUSATUS YenoBekoMm opmy),
cpeacTs BU3yanbHOro pegaktupoBaHus 1 nybnvkaumm copm Ha EgnHoM nopTtane m uHbIX noptanax (Mcnonb3yemble
Npy NPOEKTUPOBaHUN CXEM [AaHHbIX U MHTEPaKTMBHbLIX (POPM TEXHOMOrMM [OMXKHbl Ha OCHOBE CTaHgapTu3auuu
obecneunBaTtb VX NOBTOPHOE UCMOSIb30BaHUE).

BeneHve peectpa cxeM AaHHbIX OCYLLECTBMSETCS OnepaTopoM peecTpa CXeM AaHHbIX - YNOMHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMONHUTENBHOM BacTu. B o6a3aHHOCTM onepaTtopa uenecoobpasHo BKMYUTL!

SKCMepTU3y CXeM AaHHbIX Ha COOTBETCTBUE TEXHUYECKMM TpeboBaHMAM 1 X PETUCTPALMIO B PEECTPE;

3KCNepTnu3y CcooTBeTCTBUA opM, pasmewiaeMblx Ha EavHOM nopTane, oduvumanbHbIX calTax opraHoB
(opraHusaumii), nNpegocTaBNAWMX YCNyrM, M Ha canTax MHOrOMYHKUMOHAmMbHbLIX LEHTPOB, YTBEPXOEHHbLIM
TpeboBaHUsM;

BeOJeHMWe CNpaBOYHMKOB M KraccudukaTopoB, HeobXoaumblx ANns  ynopsgoyveHus MnpoueccoB  COo3gaHus,
perucTpaumm n UCnonb30BaHNS CXEM AaHHbIX;

CTaHAapTM3aumio U YHUMMKALUMIO JOKYMEHTOB B 3NIEKTPOHHOM BUAE.

CnepnyeT npoaHanunsvMpoBaTb LEenecoobpasHoCTb CO3daHusl peecTpa CXeM AaHHblX Ha 6asze ®degepanbHoro
peecTpa ycnyr unum B Buae otaenbHon MHOPMaLNOHHOW CUCTEMBI.

[oKyMeHTbl B SMEKTPOHHOM BuAe, HanpaBnseMble 3asBUTEN0 OpraHoMm (opraHu3auuen), npeaocTaBnsolmM
yCnyru, OOMXKHbI MO COCTaBy M CTPYKType COOTBETCTBOBaTbL hopMaM, 3aperMcTpupoBaHHbIM B peecTpe CxeM [AaHHbIX,
NUMeTb BCe YCTaHOBMEHHbIE PEKBU3NTLI M OblTb NOANMCaHbI KBanM(MUMPOBaHHOW 311EKTPOHHOW NOANMUCHIO.

Heobxoaumo yperynvpoBaTtb YCNoBUS U NOPSAOK NOCTOAHHOIO Y BPEMEHHOTO XpaHeHNs apXMBHbIX AOKYMEHTOB B
3NEKTPOHHOM BUAE, HAXOASALIMNXCA B BeOEHWM OpraHoB rocyJapCTBEHHOM BMAACTM UMM OTHOCALUMXCA K OOKYMeHTam
ApxuHoro ¢oHga Poccuiickon ®egepauun, nopsgok nepegadv OOKYMEHTOB B 9MEKTPOHHOM BuAE Ha apXuMBHOE
XpaHeHne, nopsifok obecrneyeHnss MX [OCTYMHOCTM, COXPaHHOCTM W IOPUONYECKON 3HAYMMOCTW, OMNpeaenuTb
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OTBETCTBEHHbIE OpraHbl, MX MOSIHOMOYMS U 00SI3aHHOCTM, a Takke BuObl OOKYMEHTOB, apXMBHOE XpaHEeHUE KOTOpbIX
MPOM3BOAMTCS TOJSbKO B (DOPME 3MIEKTPOHHOIO JOKYMEHTA.

6. MeponpuaTtusa no onTuMusauum NnpegocTaBneHus
NPUOPUTETHBLIX YCNyr

BegomcTtBamu, ynofiIHOMOYEHHBIMU Ha NpegocTaBneHne YCnyr, JOMKHbl ObiTb OCYLLECTBAEeHbl MEepOonpuUATUS No
MX ONTMMM3auUW B COOTBETCTBUM C YTBEPXAEHHbIMW MPAaBOBbIMWM akTaMu M C y4eTOM MPUHLMMOB ONTUMM3aLMK
npouenyp npenocTasneHus yenyr, npeaycMoTpeHHbIx KoHuenuuen.

Kaxgas ycnyra nognexvt gekomnosuumm. Heobxogumo onpegenvts TUnbl 3asBuTenen, Ans KOTOPbIX NOpsgoK
npeaocTaBneHns ycrnyr umeeT CBOM OCOOEHHOCTW, BCe [OKYMEHTbl, KOTOpPbIMW OOMEHMBAKTCA  Y4aCTHUKU
B3aVMOAEWNCTBNA B XOA4e MpedocTaBrieHus YCnyr, aAMUHWCTPaTUBHble npouenypbl U OEACTBUMA B COCTaBe YCHyr,
npexge Bcero npouenypbl NPUHATUSA PELLUEHWUIN AOSMKHOCTHBIMU NMULAMW.

AHanus nopsiaka npegocTaBrneHns yenyrn BKIoYaeT B cebs:

BbISIBIIEHNE JOKYMEHTOB (CBEAEHU), cogepXaHue KOTOpbIX He BNNSET Ha pesynbTaT nNpeaocTaBrneHus ycnyr u
(Mnn) BOCTOBEPHOCTL CBEAEHMIN B KOTOPLIX MOXET BbITb NpoBepeHa 6e3 yyacTus 3asBuTens;

BbISIBNIEHNE B3aMMOOEWNCTBUS, KOTOpOe MOXeT OblTb OCYLECTBNEHO AUCTaHUMOHHO, W JOCTYMHbIX  Ans
3asBuUTenen cnocoboB 1 opm B3aMMOOENCTBUS;

BbIsIBMIEHNE npoueayp, UCMOSTHEHNE KOTOPbIX MOXET OCYLLECTBNATLCS B aBTOMaTU4ECKOM peXxrMMe U cogepXaHune
KOTOpbIX HE BNWSET Ha pesynbTaT NpedoCTaBneHus ycryr, U npouegyp, CPOKM WCMOMHEHUS KOTOPbIX MOryT ObiTb
COKpaLLeHbl;

onpegeneHne [OMNyCTUMbIX CMNOCOB0OB M CTOMMOCTWM OCYLUECTBIEHUS KaXK4oW M3  npouedyp € ydeTom
NnpUMeHsieMbIX cnocob0oB B3aMMOAENCTBUS;

BbISIBNIEHNE KPUTEPUEB NPUHATUSA PELLEHUIA roCy4apCTBEHHbIMU U MyHULMMANbHBIMU CyXalluMu;

onpefeneHne A4ONYyCTUMbIX METOAOB MAEHTUMKaLUUM 1 ayTeHTUdMKaLMN 3asaBUTENSA NpU NpeaocTaBreHn yenyr
Ha pasHblX CTaaMsaX B3aMMOOeNCTBUS.

OTgenbHOM cocTaBnfAloWwen ONTUMU3aUMM NpeaocTaBneHus YCnyr $BnsieTCs BblgeNeHue B WX CcocTaBe
agMUHUCTPaTUBHbLIX Mpouedyp, KOTOpble He 3aTparvMBaloT npaBa M 0BA3aHHOCTM 3asiBUTENEN W HEe WU3MEHST  UX
npaBoBOWN cTaTyc (He BNEKyT npaBoBble nocneacTsusl). B oTHOWeHWM Takmux npoueayp, K KOTOPbIM OTHOCHTCA
B3aMMOAEWNCTBME C 3asBUTENeM W MpuUHATME OPManu3oBaHHbIX NpouedypHbIX peLlleHui, [AormkHa  ObiTb
npoaHanusMpoBaHa BO3MOXHOCTb W Lenecoobpa3HoCTb nepedadn WX MCMOSIHEHUA BHELWHWM (MO OTHOLUEHMIO K
opraHam (opraHu3auusM), NPeAoCTaBMSAOWMM YyCryrn) opraHmdaumsam. [Ons Takux npouedyp [AOMKHbl  ObiTb
onpegerneHbl pernaMmeHTbl UX UCMOMHEHWs, NapamMeTpbl KavyecTBa OGCHyXuBaHMA 3asBuTenewn, nopsgok u pasmepbl
hrHaHCUMPOBaHWSA UCMOMHEHNS YKasaHHbIX npoueayp.

B OTHOWeEHMM npouMx agMMHUCTPATMBHBLIX Npoueayp, 3aTparvBalolmx npaeBa K o06s3aHHOCTU 3asiBUTENEN,
OOMmKHa ObITb NpoaHanuavMpoBaHa LenecoobpasHOCTb nepeBoda WX MCMOMHEHUS B LeHTparbHbI annapaT opraHa
(opraHusaumm), NpegoCcTaBnAOWEro ycnyrn, U ueHTpanusaunv (BepTUKanbHOW WHTEerpauvu) nogaepXvBalrolnx aTy
AeATenbHOCTb MHAPOPMALIMOHHBIX PECYPCOB U cMCTEM. K YNCIy OCHOBHbIX KPUTEPMEB MPUHATUS PELUeHUS OTHOCUTCH
BO3MOXHOCTb YHU(UKaLMK MOpSAKa WCMOMHEHMS MNpoueaypbl, 3KOHOMMYEecKas LenecoobpasHOCTb W CHUDKEHWe
KOPPYNUMOHHbLIX pUCKoB. [JOrmKkHbI BbITh Takke onpeaeneHsl TpeboBaHMsa K NOPSAAKY UCMONMHEHMS yKasaHHbIX npoueayp,
obecneuuBatoLme 3asaBUTENAM AOCTYNHOCTb Pa3nNnyHbIX CNocoboB 1 hopM B3aMMOOENCTBMS MO MX BbIGOPY.

Mo wToram onTuMu3auuyM npegycMaTpuBaeTCs BHECEHWe W3MEHEeHWW B HOPMAaTuBHble NpPaBOBble aKTbl,
yCTaHaBnvBawLLme NopsaoK NpegocTaBneHns ycnyr, NpUMMeHeHne opraHM3aLoHHO-TEXHNYECKMX Mep No obecneyeHunto
N3MeHeHus Nnopsaka NPefoCcTaBneHns ycnyr, Bkovasa paspaboTky (aopaboTky) BeAOMCTBEHHbIX MHEOPMAaLMOHHBLIX
CUCTEM.

IV. CoBepLueHCTBOBaHWE UH(PPaCTPYKTYphI
3MNEKTPOHHOro B3aMMoAeNCcTBIS

1. OCHOBHbIE HaNpaBnNeHWs COBEPLLUEHCTBOBAHUSA MHPACTPYKTYpbI
3MEKTPOHHOro B3auMoAencTauns

OCHOBHbIMW HanpaBneHNsIMU COBEPLLEHCTBOBAHNSA MHAPACTPYKTYPbl 3NIEKTPOHHOIO B3aMOLEACTBUS SABNAIOTCA:
pa3BuTUe cnoco6oB 1 hopM AOCTyNa K ycrnyram;

dhopmMrpoBaHMe 1 BedeHWe MoAenu AaHHbIX, UCMONb3yeMbIX NMPU NpeaoCTaBEHNN YCIyT;

obecreyeHne JOBEPEHHOIO B3aMO4ENCTBIS;

pasBUTUE CUCTEMbI MEXBELOMCTBEHHOMO Y MEXYPOBHEBOIO MHOPMALIMOHHOTO B3aMMOAENCTBUS;
hOpMUPOBaHME UHCTPYMEHTOB YNpaBneHUsi KaYeCTBOM NPefoCTaBIIeHUs YCIyr;

hopMUpOBaHME UHXEHEPHON MHAPACTPYKTYpPbl 3NIEKTPOHHOIO NPaBUTENbCTBRA.
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Peanusauns MeponpuaTMi MO COBEPLUEHCTBOBAHUIO MH(PACTPYKTYpbl SMNEKTPOHHOTO  B3auMoOencTBUs
npeanonaraeT BHECEHUE U3MEHEHMWI B HOPMATUBHbIE NMPABOBLIE aKTbl, a TaKKe Pas3paboTKy HOBbIX aKTOB.

2. OCHOBHbIE MPUHLMUMbLI COBEPLLEHCTBOBAHUSA MHDPACTPYKTYpPHI
3MEeKTPOHHOro B3auMOOEeNCTBUSA

OCHOBHbIMU MPUHLMNAMKN COBEPLLEHCTBOBAHUA MHPPACTPYKTYPbI ANIEKTPOHHOIO B3anMOAENCTBUS SABMAKOTCS:

OTYYXKOAEMOCTb WMHMPACTPYKTYpPbl 3NEKTPOHHOTO B3aUMOAEWCTBUS OT ee pa3paboTyMKoB, MOCTaBLUMKOB W
3KcnnyaTUpyroLnX opraHmnsaumi. lNopsigok pa3paboTku, BBOAA B 3KCMyaTauuio U MogepHusaumm MHAPOPMaLNOHHBIX
CUCTEM, BXOOALWMX B COCTaB MHAPACTPYKTYPbl 3MEKTPOHHONO B3aMMOAEWCTBUS, [LOMKEH npegycmaTpuBaThb
[OKYMEHTUPOBaHUE BCEX UCMOSb3yeMbIX TEXHOMOMMN U MPOEKTHbIX PEeLUEHUN, a Takke He3aBUCUMLIN OT oneparopa
WMHPACTPYKTYpbl 3MNEKTPOHHOIO B3aUMOOEWCTBUSA KOHTPOSb YCMOBUA COOPKM W BbIMNOMHEHWS  MPOrPaMMHOrO
obecneyeHus. Heobxognmo obecneuntb ob6nagaHue Poccuinckon degepaumelt MMyLWECTBEHHbIMW NpaBamMu Ha
pa3paboTtaHHoe pnns uenen GOpMUPOBaHMS WHGPACTPYKTYPbl  SMEKTPOHHOrO  B3aMMOLEWCTBUS  MporpaMmMHOe
obecne4yeHne, a Takke Ha nporpammHoe obecneyeHune, Heobxoaumoe Ans ee PyHKLUMOHMPOBAHMS;

onpeneneHHoCTb nopsigka UCMNoNb30BaHUs  MHAPACTPYKTYPbl  ANEKTPOHHOrO  B3ammoaencteus.  [lopsigok
NoAKMtoYeHUs K MHAPaCTPYKType 3MNEKTPOHHOrO B3auUMOLEMWCTBUSA, MOPSAOK UCNOMb30BaHUA M pasmep nnatbl 3a
NCMNosb30BaHe MHPPaCTPYKTYpbl ANEKTPOHHOIO B3aMMOLENCTBMSA, a Takke TpeboBaHus, NpeabsBnsieMble CO CTOPOHbI
KOMMOHEHTOB MH(PPACTPYKTYpPbl ANIEKTPOHHOIO B3aMMOZENCTBUS K B3aMMOZEWCTBYIOLMM C HUMU WHEOPMALMOHHBIM
cucTemam (ganee - BHELLHUE CUCTEMbI), OOJKHbI 3aKPENATLCA HOPMATUBHLIMU NPABOBLIMU aKTaMMu;

B3aMMHasi COBMECTMMOCTb MHOPMALMOHHbBIX CUCTEM MHAPACTPYKTYPbl SNEKTPOHHOro B3anmogencteund. [octyn
K cepBuMCcaM WH(OPMALMOHHBLIX CUCTEM, BXOOALWMX B MHMPACTPYKTYPY SNEKTPOHHOTO B3aUMOLEMWCTBUS, [OOSDKEH
obecneynBaTbCcs NOCPEACTBOM eANMHO0DOpa3HbIX NPOrpaMMHbIX U annapaTHbIX MHTepdEencoB, OTBEYatoLLMX KpUTEPUSIM
OTKPbITbIX CTAHOAPTOB. YKa3aHHble MHTepdenchbl OOMMKHbI ObiTb McCHepnbiBalLle AOKYMEHTUPOBaHbl M OecnnaTtHo
OOCTYMHbl ANs peanu3auum M UCMNofb3oBaHuWs 6e3 obpaleHnss K onepaTopy MHMPAaCTPYKTYypbl 3NEKTPOHHOMO
B3aMMOAENCTBUST UM MHOMY TpeTbemy nuuy. K BHEWHMM cuctemam npu UX MNOAKMYEHUN K  MHAOPMALVNOHHBIM
cucTemMaM  MHAPACTPYKTYPbl  SNEKTPOHHOTO  B3aMMOAEWCTBMS HEe [OOSMDKHbl  NpeabsBnsatbes  TpeboBaHus Mo
NCNONb30BaHUIO MPOrpaMMHOro MMM annapaTtHoro obecneyeHnsi KOHKPETHbIX HaUMEeHOBaHMKM WM  nnatgopm, no
00palleHNto K TeM UIM UHBbIM KOHKPETHbLIM MOCTaBLLUMKaM U NpaBoobnagatensm;

CTabuUnNbHOCTb U MNPEEMCTBEHHOCTb XaPaKTEPUCTMK WH(PPACTPYKTYpbl SMEKTPOHHOrO  B3aMMOAEWCTBUS.
Onepatopamu NHOPMALMOHHBLIX CUCTEM MHPPACTPYKTYPbI SMIEKTPOHHOIO B3aUMOLENCTBUSA [OMkKHa obecneunBaTbCs
HEU3MEHHOCTb MNPOTOKONIOB, (POPMaToOB WU  pernaMmeHToB  YHKUMOHUPOBAHUS KOMMOHEHTOB WHMPACTPYKTYphI
3MEKTPOHHOIO B3aMMOAEWCTBUS B TEYEHWE OMpefeneHHoro BpeMeHu. B cnyyae ee mogepHu3aumMm B TeYeHue
onpegeneHHoro BpeMeHun gomkHa OblTb obecneyeHa noadepkka BblObIBAKOLWMX NPOTOKONOB U hopMaToB, a Takke
obpaTHasi COBMECTUMOCTb UX BEPCUIA;

MaKCMMarnbHOEe WCMOoNb30BaHWE BO3MOXHOCTEN pbiHKA. B cryyae ecnu ans  BbINOMHEHWUs  Kakon-nunbo
WMHPACTPYKTYPHOW UM CMEXHOW (PYHKLUMKW, Heobxoaumon ans paboTbl 3NEeKTPOHHOrO npaBMTENbCTBa (Hanpumep,
onnaTa ycnyr, Kaptorpadusi, yCryru XOCTWHra, MOUCKOBbIE M HaBWUraUMOHHbIE CEPBUCHI, Kypbepckue ycnyrm u gp.),
MMEETCS KOHKYPEHTHOE PbIHOYHOE NpeasioKeHne, Takas PyHKUMS OOMKHA BbIMOMHATLCA Y4aCTHUKAMU PbIHKA;

obecneyeHne 6e30NacHOCTM MNEepPCOHanbHbIX AaHHbIX WM WHOW  WHOpMauMM OrpaHUYEeHHOro JocTyna.
NHdpacTpyKkTypa SMnekTpOHHOrO B3aMMOLENCTBMS [OJkHa obecneuymBaTb 6e30MacHOCTb NEepCoHanbHbIX OAHHBLIX W
WHOM WH(OPMaLMM OrpaHUYEHHOro [OCTyna B COOTBETCTBMM C TpeboBaHMsMKM 3akoHopaTenbcTBa Poccuickon
depepaummn B ob6ractn obecnevennsi HpopmaumoHHon Ge3onacHocTn. Bce npouenypbl B pamkax npegocTaBrieHus
yCnyr, KoTopble MOryT ObiTb OCyLIEeCTBMEHbl B 06€3nnM4eHHONn dopme, OOIMKHbl OCyLLecTBNATbCst 6e3 0bpaboTku
nepcoHanbHbIX AaHHbIX.

3. PasButume cnocoboB 1 hopm gocTyna K ycrnyram

B cooTtBeTcTBUM C 3agjadamu, onpepeneHHsiMu B pasgene || KoHuenuum (B nepByto odepenb obGecrneveHue
BO3MOXXHOCTM MONY4YMTb YCNyry C MCMonb3oBaHWeM Haubonee yaoGHbIX Anst 3asBuTens (GopM B3avMOOEWCTBMS),
HeO6X0,D,I/IMO NpoBeCTU aHaln3 akToB, pernaMmeHTUpyroLWmnx nopAanok npenocraBieHna KOHKPETHbIX YCyr, BblAeNnB Bce
npouenypsbl B3aI/IMO,D,eI7ICTBI/IF| C 3adasButenamvmm n onpegenve and K3)K,D,OI7I M3 HUX OOCTYyNHble 3aABUTENO cnocobbl un
dopmel. K yncny goctynHbix 3asiBuTenNto cnocoboB 1 hopm B3auMoaencTBUsA OTHOCATCS:

TPaAMUMOHHbIE crlocobbl - NMYHOE B3aUMOAENCTBME C  3asBUTENsAMM B opraHax (opraHusaumsix),
NpeaoCcTaBnsOWNX YCryrM, UMM B  MHOTOMYHKLMOHAMbHBIX LIEHTpax, B3auMOAENCTBME MOCPELACTBOM MOYTOBOW
(kypbepckon) cBsa3u;

TeNneKOMMYHUKaLUMOHHbIE KaHallbl C UCNOJ1Ib30OBaAHNEM SJ'IeKTpOHHOVI noanvucun - E,D,I/IHbIVI noptan, Od)I/ILLI/IaJ'IbeIe
CcanTbl OpraHoB (opraHun3aLuuin), NPeAoCTaBNSIOWMX YCNYrK, pernoHarnbHble nopTtarnbl rocyAapCTBEHHbIX YCIyr, B TOM
yucne aganTupoBaHHble AN MOOUMbHBIX YCTPOMCTB W MIaHLWIETOB, WHbIE 3IIEKTPOHHbLIE CMOCOOLI (MHTEPaKTUBHbIE
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MHGOMaTbl, B TOM 4ucrie C yHKUMEN BUOEOKOH(EPEHLICBSA3N, aBTOMaTUyeckne TenedoHHble WHGOPMAaTOophI,
3MEeKTPOHHAas noyTa, KaHarnbl MOBUITbHOM CBA3N).

B oTHOweHun kaxgoro cnocoba paspabaTbiBaeTcsi HOpPMaTuBHAas npaBoBass M MeToamdeckass 0asa,
onpegenstoLas Nopsaok ero UCNonb3oBaHus, U POPMUPYIOTCA TEXHOMNOrM4Yeckue MHCTPYMEHThl, obecnevmsatoime
WHTErpaumio nHcopmaumm o BCex B3aMOAENCTBUSIX B MpoLecce NpefoCTaBeHnss ycnyr B pamMkax eguHoOro JIMYHoro
kabuHeTa rpaxxgaHuHa.

MpuopuTeTbl N HaNpaBneHWs Pa3BUTUS NPOYMX CNOCOGOoB M hopM AOCTYNa K ycnyram AOMKHbI ObiTb onpeaeneHsbi
npu pa3paboTke KOHLEMUUW COBEPLLUEHCTBOBAHUSI Mopsidka MPeAoCTaBEHUS FOCYOaPCTBEHHbLIX M MyHULMNANbHbIX

ycnyr.
PassuTtne EanHoro noptana

Pa3sutne EguHoro noptana AOMKHO OCYLLIECTBAATLCA MO CReAytoLwmMM HanpaBneHusIm:

NoBbILLEHMe JOCTYNMHOCTU Npoueayp peructpaumm Ha EgmHom noptane;

obecneyeHve NnoHMmMaHns u ygobcTea ncnonb3osaHusa EgnHoro noptana;

NHOPMUPOBaHME NONb3oBaTernen o AOCTYNHbIX UM YCryrax;

obecrneyeHne OTKPbITON CEPBUCHOM apxMTekTypbl EAMHOro noprana.

[ns noBblWeHWs [OCTYNMHOCTU AONs 3asBUTENEN CEpBUCOB SfIEKTPOHHOrO MpaBUTENbCTBA  HEOOXoOUMO
obecneynTb BO3MOXHOCTb perMcTpaumnm 3asiButener YnosIHOMOYEHHbIMW COTPYAHMKaAMWU OTAENeHun deneparnbHOro
rocygapCTBEHHOro yHUTapHoro npeanpusatus "MNovta Poccun®” n MHOrooyHKUMOHaNbHbIX LIEHTPOB.

lMnaHupyeTcs npoaHanMaupoBaTb BO3MOXHOCTb HaderneHus COOTBETCTBYIOLWMUMW  MNOMIHOMOYMSAMU  TaKke
COTPYOHWKOB aKKpeaUTOBaHHbLIX YAOCTOBEPSAOLLUX LEHTPOB U HOTapuycoB. [lonb3oBatensam [ormkHa OblTb AOCTyNHa
peructpaums Ha EgMHOM nopTane B 9neKTPOHHOW hopme nocpeacTBOM 3MEKTPOHHOW MOYThbl 3asdABUTENs WNn C
MOMOLLIbK KOPOTKMX TEKCTOBBLIX COOBLLIEHWNIA.

Ons kaxgoro cnocoba perncrpauuMm M Kaxgoro Buaa cepTudpmkata Krntoya MPOBEPKWU ANEKTPOHHOW MOANMUCH
OOMKeH ObITb yCTaHOBMEH Kpyr AOCTYMHbIX MOMb30BaTento YCNnyr, ONpederneHHbll UCXOoOd W3 OLEHKA PUCKOB
HacTynneHns HebnaronpusaTHbIX NOCNEACTBMIN, PUCKOB AN NepCoHanbHbIX AaHHbIX NONb30BaTENA U UHOW MHopMaLmn
OrpaHU4eHHOro JocTyna.

Onsa obecnevyeHnss NOHATHOro M yAobGHOro ucnomnb3oBaHWs EpuHoro noptana HeobxogMmo nNpoBecTw
3ProHOMUYECKOE TECTMPOBAHUE M ONTMMM3ALMIO CNOCOOOB HaBWrauum, noucka W nNpeaocTaBrneHus MHgopMauun
3a8BUTENAM, NPOLLECCOB 3anofiHeHnsa oopM, KOMNOHOBKM CTpaHuy, EguHoro noptana, MHpopMupoBaHus 3asiButenen o
Xode nonyvyeHuss ycnyr u gp. Takke npedycmMaTpyMBaeTCs CO34aHue OTCYTCTBYKOLUX CErogHs MWHCTPYMEHTOB
CEeMaHTMYeCcKoro nomcka, rornocosoro cnocoba BBoga MHopmaunm Ans Nogen ¢ orpaHUYeHHbIMU BO3MOXHOCTAMU U
ap. YkasaHHas yHKUMOHANbHOCTbL peann3yeTcs B BUAE HEe3aBUCUMbIX MPOrpaMMHbIX Mogynen And Ux MOBTOPHOro
NCNoNb30BaHUA B APYrMX rocy4apCTBEHHbIX MHPOPMALMOHHbBIX CUCTEMAX.

OcHoBHbIM crnocobom obecrnedeHuss kavyecTBEHHbIX MOTPebuTenbCckMx cBOWCTB EamHOro noprtana siBndetcs
n3y4yeHne cLeHapveB NoBeAeHMS NoMb3oBaTenen, BbiBIEHNE NX NOTPEOHOCTEN N TUMUYHBIX 3aTPYAHEHUI. YKa3aHHY
[esATeNnbHOCTb HEOOXOANMMO OCYLLECTBIATb Ha MOCTOSIHHOM OCHOBE C COOTBETCTBYHLUEN OnepaTUBHOM LOpabOoTKOM
EauHoro noprtana.

Mo >xenaHuio 3asBUTENA OOMKHO OCYLLECTBNATLCA €ro ynpexpawuiee MHPOPMUPOBaHME O AOCTYMNHbIX eMy
ycnyrax, B TOM uyucne B opme NoaroTOBKM HEoOXoOUMbIX ANs WX MNOJNyYeHUsS [OKYMEHTOB W CBELAEHUA WU
aBTOMATUYECKOro 3anosiHeHus bopm 3asiBneHun. MIHopMmpoBaHne NoTeHLMANbHOro 3asBUTENS OCYLLECTBISIETCS Ha
OCHOBE aHanu3a cofepXallencs B ero NM4yHoM KabuHeTe uHdopmaumu, NpefoCTaBfEeHHON 3asBuUTENeM AN 3TuX
uenew, No crneayLwmM HanpaBneHNAM:

nonyyeHve ycnyr, CTaBLUnX JOCTYMNHbIMU 3asBUTENIO MO pe3ynbTataM MonydeHus UM Apyrux ycnyr (Hanpumep,
nony4yeHne nocodbui no pesynbtTatamMm peructpauumn poxaeHuna pebdeHka);

nony4YeHue ycnyr, CTaBLUNX JOCTYMHLIMU MO HACTYMMEHUIO TOFO UMM UHOTO COOLITUS UNKN XKM3HEHHOW CUTYyaL MK
(Hanpumep, NonyyYeHre NacnopTa Nno NCTEYEHUN Cpoka AeACTBUS NpeabIgyLLEero nacnopTa);

obxanoBaHune gencteui (6e30encTBms) YNONTHOMOYEHHbIX MWL MO pe3yrbTaTam NOoMyYeHns TEX UMM UHbIX YChyr
(Hanpumep, OLWMOOYHO HaMNOXEHHOTO WTpad)a O HapyLLEeHUN NPaBUIT JOPOXHOIO ABVXKEHMS).

[ns peanusaumun ykazaHHOW OYHKUMOHaNbHOCTU Heobxoanmo paspaboTaTb COOTBETCTBYIOLME METOAMKA N MpU
HeoBXOAMMOCTU HOPMaTMBHbIE MpaBOBble akTbl, a TakKke crneuvanuanpoBaHHbIM MoAdynb EauHoro nopTtana,
NoAAEPKMBAKOLWMNA UX UCMONMHEHUe (no pesynbTataM aHanuM3a HeobXxoaMMo paccMoTpeTb  LenecoobpasHoCTb
peanusaumn ykazaHHON YHKLUMOHANbHOCTU B pamkax oTAenbHOW MHGOPMAaLMOHHOW cuctemsl). NHdopmupoBaHue
noTeHuManbHbIX NofyvyaTenemn ycnyr ocyLecTBNsAeTcs No BeiGpaHHbIM MM cnocobam n doopmam B3anmoaencTBus.

B cBA3K ¢ TEM YTO NOMyYeHNe TeX UMM MHbIX YCITYT, KaK MpaBuIio, CBSA3aHO C PasfMyHbIMU HErocy4apCTBEHHBIMM
BroDKETHBIMU 1 KOMMEPYECKNMW CEepBUCaMM (Hanpumep, ynnaTta nownvHbl unu wrpada, nonyvyeHne Heobxoaumbix u
obsA3aTenbHbIX YCryr), NoNb3oBaTenn MoryT ObiTb 3avHTEpecoBaHbl B (HOPMUPOBAHUN €AMHON TOYKM OOCTyNa K Takum
CMEXHbIM (COMyTCTBYIOLLMM) yCryram.
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[ns nony4yeHus Takux CONyTCTBYKOWMUX ycnyr yepe3 EAuvHbIM nopTtan HeobxoaMmo ero MOAepHW3MpoBaThb,
obecneynB OTKPLITOCTb €ro apXMTEKTYPbl. OTO AOIPKHO MO3BONUTL pa3Mellatb Ha EgMHOM nopTane cepBuCHbIE MOAYNN
CTOPOHHUX, B TOM YMCIe HerocyaapCcTBeHHbIX, opraHn3auuii. PasMelleHne CTOpOHHUX cepBucoB Ha EauHom noprtane
OOJ1KHO OCYLLECTBIIATLCA B COOTBETCTBUM CO criegyrownMmmn noaxoaamm:

Npo3payHOCTb, OPMANM30BaHHOCTb U HEAUCKPUMMHALIMOHHOCTL [OCTYyna MNOCTaBLLMKOB YCyr (akkpeguTtauuu
nocTaBLLMKOB ycnyr) kK EguHomy nopTtany;

NPO3paYHOCTb LIEHOBOW NOMUTUKM NOAKtoYeHusa kK EgnHomy noptany;

€ANHCTBO UBeTorpamyecknx M WHbIX MHTEPMENCHbIX peLUeHU BCeX npeabsBiseMblX MNOfb3oBaTesto
WH(OPMALMOHHBIX U UHTEPAKTUBHbLIX CEPBUCOB;

COXpaHeHne 3a nornb3oBaTendMn npasa Bbl60pa npeanoyYTUTesNIbHOro AOnAa Hero nocCtaBLUMKa CMEXHbIX ycnyr
He3aBMCMMO OT TOro, NpeAcTaBneH N oH Ha EguHom nopTtane.

YKasaHHble NoAxXoAbl AOIMKHbI ObITh 3aKpeneHbl MPaBOBbIMM aKTaMK, YTBEPXKAAIOLLMMM NOPAOOK U TEXHUYECKYHO
MONMUTUKY 4OCTyna NoCTaBLUMKOB ycnyr Kk EgnHomy noptany. Heobxogmmo Takke paspabotatb OecnnaTHO AOCTYMHbIE
nporpamMmmHble Mogynu, obecneyvmsaroLme NPo3paYvyHyo MHTErpaLmMIo BHELWHUX cucTeM ¢ EguHbIM nopTanom.

K uncny cepsucos, noanexatumx npuopuTeTHOMY pasmelleHnio Ha EgmMHoM nopTtane, OTHOCATCS BO3MOXHOCTb
ynnaTtbl NOWIINH U UHbIX obsa3aTenbHbIX NNaTexen B 6IO,IJ,)KeTbI yepeas SNIEKTPOHHbIe NnaTeXXHble CUCTEMbI, BOSMOXHOCTb
noJayv B 3NeKTPOHHOM BUE UCKOBbIX 3asiBNEHU B Cyabl, KapTorpaduyeckne cepBuChl.

Pa3BuTMe MHbIX cnocobos Ooctyna K ycnyram

MHoroyHKUMOHanNbHbIE LEHTPbI, oduuManbHble CanTbl OpraHoB (OpraHu3auui), NPeaoCcTaBnSALWNX YCryrn,
pervoHanbHble nopTanbl rocygapCTBEHHbLIX YCRyr ABRASOTCA Hapsgy ¢ EguHbIM - nopTanom  BaxHbIMM - cnocobamu
poctyna k yenyram. OHu fOMmKHbI ObITb MHTErpMpoBaHbl C MH(OPMAaLMOHHBIMU CUCTEMAaMM OpraHoB (opraHusauui),
NpegoCcTaBnsoLWMNX YCNYrh, U KOMMIOHEHTaMM MHAPACTPYKTYPbl 3NEKTPOHHOIO B3aumoaencTausi, obecneunsatb equHyo
aBTOPM3aLMIO U UCMONb30BaHMEe eAMHOro NMYHOro kKabuHeTa. B yacTHOCTM, cBeAeHMA O XoAde NpedoCTaBfeHus YCnyr,
WHULMNPOBAHHBIX obpalleHneM 3asBUTENS B MHOTOMYHKLMOHANBHBIN LEHTP U Yepes odumumanbHbli CanuT, AOSKHbI:

oToGpaxxaTbCA B €4MHOM JIMYHOM KabuHeTe nony4dartenst yenyr;

nepegaBaTbCs B MOACMCTEMY CUCTEMbI MEXBEOOMCTBEHHOIO B3auMMOAENCTBUS, obecneynBatowyto MOHUTOPUHT
Xofa npeaocTaBreHns ycnyr.

Ocoboe BHUMaHWe criegyeT yaenutb obecneyeHmnio 4OCTyna K ycrnyram ¢ MOMOLLbIO MOOUIbHBIX YCTPOWCTB.

YUT06bI 06ECNEYNTH COBMECTUMOCTb MHAPOPMALIMOHHBIX CUCTEM, peanuayloLWwnx nHTepdenc goctyna K ycnyram, ¢
WHMOPMALMOHHBIMU  CUCTEMaMW  BEOOMCTB W KOMMOHEHTaMU WHMPACTPYKTYpbl 3IEKTPOHHOIO B3avMOAENCTBUA
(EanHas cuctema ngeHtTudmkaunm n ayteHTudukaunm, degepanbHblil peectp YCnyr, €AuHbIA NWYHbIN kKabuHeT u ap.)
Heobxoammo:

pa3paboTaTb 1 yTBEpAUTb CTaHAaPThl B3aMMOAENCTBUSA MeXAY HUMU;

YCTaHOBUTb NOPSIAOK UCMONb30BaHUSA oduLMarbHbIX CanToB OpraHoB (opraHu3auui), NpegocTaBnsaoWmX yenyru,
pervoHasnbHbIX MOPTaroB rocyAapCTBEHHbIX YCAYr, MHbIX CNOCODOO0B AOCTYMa K yCryram.

Co3sfgaHune egmMHOro NMYHOro kKabmHeTta nonb3oBaTens

EQvHbIN NnYHbIA KaBUHET rpaxaaHnHa gormkeH obecneunBarhb:

AOCTYN 3a8BUTENEN K NOMYYEHUIO YCNyr, Tekylemy craTycy npedocTaBrieHus ycnyr, uctopum obpalleHun 3a
nosny4YeHneM ycrnyr He3aBnucrumMo OT TOro, NocpeacTBOM Kakoro crnocoba (hopmbl) M Kakum opraHom (opraHusauuen)
npegocTaBnseTcs ycnyra;

BO3MOXHOCTb AocyaebHoro obxanoBaHus 3asiBUTENEM pelleHun u genctsum (6e3gencTBud) opraHa uwnu
OOMKHOCTHOrO nnua opraHa (opraHusauuu), nNpeaocTaBnsioWero ycnyru, a Takke npegocTtaBneHve nonb3oBaTensm
MHOPMaLIMK O XOAe PacCMOTPeHNs xanobbl u pedynbTaTe oOXanoBaHust HE3aBMCUMO OT TOrO, MOCPEACTBOM Kakoro
cnocoba (popMbl) Gbina nogaHa xanoba;

AOCTYN rpaXgaH K HOPUAUYECKM 3HAYMMbIM AOKYMEHTaM B SMeKTPOHHOW chopme, BKMOYas Kak [AOKYMEHThI,
N3HayarnbHO BblaHHbIE B 3NEKTPOHHOM BMAE, TaK 1 SMEKTPOHHbIE KOMUU AOKYMEHTOB B BymaxHow copme.

paxxgaHWH JOmKeH MMETb BO3MOXHOCTb MO CBOEMY >KenaHui npegocTaBnsaTb opraHam (opraHusauumsm),
NpeaoCcTaBnSIoWMM YCNYrK, a Takke UHbIM fMuam 1 opraHusaumnsmM, C KOTOPbIMW OH OCYLLECTBISET B3aMMOAENCTBME B
3NEKTPOHHOM BUAE, COOTBETCTBYIOLUME AOKYMEHTbl MO PernaMeHTUPOBaHHbLIM 3alUMLLEHHbIM npouedypaM JocTyna.
OpraHbl (opraHusauum), NpeaocTaBNSAoLWME YCNYrn, NO XenaHuio rpaxaaHnHa oba3aHbl pasMelLaTe B €QUHOM JIMYHOM
KabuHeTe BblOaHHbIE rpaXaaHunHy B pesynbTaTe NpefoCTaBleHns ycryr AOKYMEHTbl B 3MEKTPOHHOM BMAe, a Takke
3MNEKTPOHHbIE KOMWUN AOKYMEHTOB, BblAaHHbIX rpaxgaHuHy B OymaxHom Buae. o xenaHuio 3asBUTENs Ha OCHOBE
cBeeHuIn, cogepXXawmnxcsa B eQUHOM NMYHOM KabuHeTe, MOXeT OCyLLEeCTBMAATLCA ero MHPOPMUMPOBaHNE O OOCTYMHbIX
emy ycnyrax.

[ns peanusaumm ykasaHHbIX CEPBUCOB HEOOXOAUMO:
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obecneynTb B3aUMHYI0 COBMECTMMOCTb PasnnyHbiXx CnocoboB M dopM AdocTyna K ycnyram, CTaH4apTM3OBaB
NPOTOKOJTbl OOMEHa NHOPMaLmMen ¢ eANHbIM NNYHBIM KABMHETOM 1 CXeMbl JaHHbIX;

paspaboTaTb nporpamMHble Moaynu (aganTepsbl), noaaepxmaatomne paboty eanHOro NMYHOro KabuHeTa;

cchopmmnpoBaTb HOpMaTUBHO-NPABOBYO U METOAMYECKYL0 6asy;

opraHm3oBaTb Cry0y nogaepXku u paspeLleHns UHUMLAEHTOB;

NPOBECTM MUIIOTHOE BHEOPEHME TEXHOMOMUW €AMHOTO fMYHOro KabuHeTa Ansi NepedHen, NpegyCMOTPEHHbIX
NpUNoXeHnsaMmn K KoHuenumu, n pacnpocTpaHnTb 3Ty NPaKTMKY Ha NpoYmne yCnyru.

Heobxogumo obecneunTb OCTYN rpaXkaaH K eAMHOMY JIMYHOMY KabuHeTy no BbibpaHHOMY ummu cnocoby (bopme)
JocTyna K ycrnyram.

CosfgaHne eanHOro nNnaTexHoro Lwni3a

B cBSi3M C TeM 4TO MOAKMOYEHNE WHCTPYMEHTOB MPUEMA MraTeXel B SMEKTPOHHOM BuAe ANs  KaXgoro
OTAENbHOrO BEAOMCTBEHHOIO UMK perMoHanbHoro noprtana TpebyeT OT opraHoB (OpraHusauuii), NpegocTaBnsiHOLLIMX
ycnyru, (UHAHCOBBLIX W  OPraHM3aUMOHHbLIX PEecypcoB, Heobxooumo cAenaTb eOuHbIi  MIaTeXHbI  LWMo3
CaMOCTOSATENbHBIM 3NTEMEHTOM UHMPACTPYKTYpPbl INEKTPOHHOIO B3aUMOAEWNCTBUS,, OCYLLECTBUB €ro MHTErpauuio c
FocynapCTBEHHOM WMHAOPMALMOHHOW CUCTEMOW O TroCcydapCTBEHHbIX M MyHMUMMAnbHbIX nnaTexax (oanee -
MH(OpPMaLMOHHas cucTemMa O nnatexax), M obecneunTb B3auMOAENCTBME NnaTENbLUKOB C OpraHMU3aumsiMu,
OCYLLECTBMAOLMMM SMEKTPOHHBIE NNATEXM, C NPUMEHEHNEM (DOPMAaTOB 3MEKTPOHHbIX AOKYMEHTOB, WCMOMNb3yEMbIX B
cucTeMe BIOKETHBIX NnaTexen.

Co3faHve edvHOro MnaTexHOro Ls3a MO3BONUT M3bexaTb yKasdaHHbIX PacXodoB W WCKIYMT  CUTyauuio
WCKYCCTBEHHOIO OrpaHW4YeHUss OOCTyMa KpeaWUTHbIX opraHu3auuii K BeOOMCTBEHHbIM U pervoHarnbHbiM MopTanam
rocyaapcTBEHHbIX YCIyr, B HACTOsILLEE BpeMs NPMBOASILLENO K 3aBblLLEHHbIM CTaBKaM KOMUCCUM 3a NMpUeM nnaTtexen.

Heobxoaumo HopMaTMBHO 3aKpenuTb 00S13aHHOCTb WMCMOSIb30BaHUSI €AMHOrO MNMaTeXHOro LWM3a opraHamu,
NPUHMMaOLWNUMK NaTeXn B 3NEKTPOHHOM BuAe, napaMeTpbl kadecTBa OOCMYXMBaHWSE CO CTOPOHbI €4QUHOro
nnaTeXHoro LWno3a, Tapudbl N KOMUCCUMN.

MoaoknioyeHne KPeaUTHbIX OpraHuW3auuiA, OCYLLECTBMSIOWMUX MpueM nnaTexen, [OOMKHO MNPoUCXOaUTb Ha
006pPOBOIbHON OCHOBE C UCMOb30BaHNEM NPO3PaYHON, HE AOMYCKaIOLLEN ANCKPUMUHALMN CXEMbI MOOKITHOYEHMS.

4. q)OpMI/IpOBaHVIe n BegeHne moaenn gaHHbIX, NCMNoJib3yeMbIX
npun npegocrasieHnn ycnyr

PasBsutre EamMHON cucTeMbl HOpMaTUBHO-CNPaBOYHOW NHOPMaLMK

Cuctemon, obecneymBatoLLen nHTerpaLmio, COBMECTUMOCTb M yNpaBrneHne Ka4ecTBOM AaHHbIX, UCMONb3yeMbIX B
roCyAJapCTBEHHbIX W MyHUUMNAnbHbIX  MHOPMAaLMOHHbIX cucTemax, saBnsieTcs EauvHas cuctema
HOPMaTUBHO-CMPaBOYHON MHGOPMaLMK (darnee - cucTema CrnpaBoYHOM MHbopMaumn), B COCTaB KOTOPOW BXOOAT:

peecTp HOpMaTUBHO-CNPaBOYHOM MHGOPMALUKN, B KOTOPOM COOEPXUTCA CUCTEMATU3MPOBAHHas COBOKYMHOCTb
CBeJeHUN O CnpaBOYHUKAX M KnaccudumkaTopax;

peecTp 6a30BbIX rOCyAapCTBEHHbLIX MHHOPMALMOHHBIX PECYPCOB, B KOTOPOM COAEPXKATCH CUCTEMaTU3MPOBAHHbIE
cBefieHns 0 6a30BbIX rOCYAapCTBEHHbIX MHGOPMaLMOHHBIX pecypcax (ganee - 6a3oBble pecypchbl);

COOCTBEHHO [aHHble CMNPaBOYHUKOB M KnaccudumkaTtopoB, BKIMOYEHHLIX B PEECTP HOPMAaTUBHO-CMPaBOYHOWN
WHopmaLnn, BegyLLMecs Unu pasmellaemble B CUCTEME CNPaBoOYHON MHOpMaLn.

OCHOBHbIM HanpasfieHVEM pPas3BUTWUS U COBEPLUEHCTBOBAHWS CUCTEMbI CMPaBOYHOW MWHOpMauun saBnseTcd
dopmMmpoBaHue eauHoro degepanbHOro peectpa HOPMaTMBHO-CMPaBOYHOW WHOPMauuW, onpegeneHve opraHoB
BMNacTW, OTBETCTBEHHbIX 3@ KOMMNOHEHTbI CUCTEMbI CMIPaBOYMHOM WHOpMauuW, onpederneHne cnocoboB akTyanusauuu
CNPaBOYHMKOB U KNaccudukatopoB M WX NpefoCcTaBreHWsi 3auHTepecoBaHHbIM nuuaMm. Heobxoaumo 3aBeplunTb
dopmMmmpoBaHue peectpa 6a30BbIX PECYPCOB, BbIIBUTb 3TaNOHHble U OyOnupyowme CBeAeHUs, co3gaBaemble Mpu
BeZeHun 6a30BbIX PECYPCOB, U NX naeHTudmkaTopsl, BeipabotaTe NPeanoXeHns no ONTMMM3auuM Nopsifka BedeHus
0a30BbIX peCypCoB.

B ganbHeviwem gomkHa 6biTb pa3paboTaHa u BHegpeHa eanHas MHPOPMAaLUMOHHas U OpraHM3aunoHHas mogenb
BEOEHNS CUCTEeMbl CMpaBOYHOM WHGOPMauMm W peecTpa 06a3oBbIX pecypcoB, obecneuynBarolwas eanHCTBO
NnpeacTaBneHns CrpaBOYHUKOB W KracCUUKaTOpPOB, MCMNOMNb3yeMbIX B  rOCYOAPCTBEHHbIX W MyHUUMNANbHbIX
MHOPMALIMOHHBIX CUCTEMAX, YTO NOTPEBYET pelleHnst cregyowmx 3agaq:

dopmmpoBaHne 6asoBor knaccudmkaumm cyObekToB M OOBEKTOB MPaBOOTHOLUEHWI, CBEOEHUS O KOTOPbIX
dopmMmmpyloTCa Npu BegeHun Gas3oBbIX PecypcoB, BKMKYawLeh B cebs OrpaHWYEHHbI NepeyeHb YHMBEpPCanbHbIX
knaccoB obbekToB Tuna "4yenosek", "opraHusauus", "agpec”, "TpaHCNOpTHOe cpeacTBO" U pacwmpeHuin 6a30Bbix
Knaccos, cneunguyHbIxX Anst TOro nnn nHoro 6as3oBoro pecypca u KOHKPETHOW cdhepbl NPaBOOTHOLLUEHUN (Hanpumep,

nogknaccsl "rpaxagaHuH", "usmyeckoe nuuo", "HanoronnatenswWmk" knacca "yenosek");
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dopmMupoBaHne MnpaBun  pacwmpeHus 6as3oBon  knaccudukaumu - (HacrnegoBaHue  KnaccoB  OObLEKTOB),
Mo3BOMSIOLLLEN MOBTOPHO UCMOMb30BaThb paHee ONMCaHHbIE KIacChl C COXPaHEeHNEM B3aMMHOW COBMECTUMOCTU HOBbIX
Knaccos;

dopMMpoBaHME YMNONTHOMOYEHHbIM Ha BedeHUe CUCTEMbl CrnpaBOYHOM WHGOpMauuu deaepanbHbIM OpraHoM
WCMONHUTENBHON Bnactu onucaHui 6a3oBbix KnaccoB OOBLEKTOB U dopmupoBaHune deaeparnbHbIMU  opraHamu
NCMONHUTENBHON BriacTy B cyepe CBOEW KOMMEeTeHUMM paclumMpeHuii 6a30BbIX KMaccoB B BuAae CTaHOAPTU30BaHHbIX
MaLLMHOYUTAEMbIX OMUCaHWI;

cosgaHne n BedeHne peectpa 6a3oBbix KnaccoB OOBLEKTOB M MX paclMpeHus U Heobxoaumow Ans 3Toro
HOPMaTUBHO-NPABOBOW M HOPMATUBHO-TEXHUYECKON 6a3bl.

dopmupoBaHue 1 onpegeneHme OCHOBHbIX HanpaBneHMn pasBUTUS CUCTEMbl CMpaBOYHOW MHopmauun Byapet
OCYLLECTBMATLCH BO B3aMMOCBSA3M C onpeaerneHHbiMu MNMpaButensctBoMm Poccuiickon depepaunv MeponpuaTusaMmn Mo
hOpPMUPOBaAHUIO METOAONOMMU CUCTEMATU3aLUN U KOOUPOBaHUSA MHAOPMaLUK, a Takke Mo COBEPLUEHCTBOBAHWIO U
aKkTyanusaumm obLlepoCCUNCKNX KnaccnuukaTopos, peecTpoB U MHPOPMaLMOHHBIX PEeCYpPCOB.

Passutrie ®enepansHoro peectpa ycnyr

PepepanbHbIi peecTp ycnyr B HacTosiee BpeMs cpeau npounx GyHKUMn obecnevvMBaeT BefeHWE B
3NEKTPOHHON hopme peecTpa yCnyr 1 NpeaocTaBieHne ykasdaHHbIX CBeAeHUN And nybnvkaumm Ha EgmuHom nopTtane.

OCHOBHbIMK HanpasneHuamMu pa3sutua OegepanbHOro peectpa ycnyr SBnsTCs:

popabotka ®depepanbHOro peectpa ycnyr Ans MOAAEPXKKM CTPYKTYpUpPOBaHHOM opMbl NpeacTaBleHns
AAMWHUCTPATMBHBIX PErNamMeHTOB, 00eCneYeHnst XMU3HEHHOrO UMKNa MX pas3paboTku, SKCNepTusbl, YTBEPXKOEHUS U
oduymanbHoro onybnmMkoBaHus;

MOBbILLIEHWE 3PrOHOMUYECKUX XapaKTEPUCTUK Monb3oBaHus depepanbHbIM peecTpoM  ycnyr, obecneyeHue
aBTOMaTU3NPOBAHHOIO KOHTPOMSA LIENOCTHOCTU U aKTyanbHOCTUM CBEAEHUMN, COAepXalluxcd B aAMUHUCTPATUBHbLIX
pernameHTax;

popaboTtka PepepanbHOro peectpa ycnyr ang pasMeLleHns B HEM CBEAEHUA O COTPYOHUKAX, YMOJIHOMOYEHHbIX
Ha NpueMm n paccMoTpeHmne xanob;

BblpaboTka noaxodoB K CTaHAapTusauum M yHudukauum (Tunuv3aumu) coctaBa M HaumeHoBaHun Hanbornee
MacCCOBbIX 1 COLUManbHO 3HA4YMMbIX ycnyr, (popMMpOBaHNE COOTBETCTBYIOLLMX CMPaBOYHUMKOB W KNaccudnKaTopoB W
JopaboTka mogenu AaHHbix PefepansHOro peectpa ycnyr;

aopaboTka mogenu aaHHbix PefepanbHOro peectpa ycnyr ans obecneyeHns BOSMOXHOCTU Pa3MELLIEHUSA B HEM
cBefeHun o6 ycnyrax, NpegocTaBnseMblX OpraHM3auusiMu, B KOTOPbIX pasMeLlaeTcsl rocygapCTBEHHOE  UIu
MyHMUMNanbHOE 3agaHue (3akas);

noagepxka >WU3HEHHOTO UMKNa MPOEKTUPOBAHWS, COrMacoBaHMs W BEAEHUS MEXBELOMCTBEHHOrO W
MEXYpPOBHEBOrO B3aUMOLENCTBUA, BeAeHMEe U NPeJoCTaBNeHne B peXMMe peanbHOro BPeMEHW BHELUHUM CUCTEMaM
noaTBeEpPXAeHWs NpaB OOCTYNa K 3anpallnBaeMbiM CBEAEHUAM,;

nHTerpauma denepansHOro peectpa ycnyr ¢ MHOPMAaUUOHHOM CUCTEMOW O nnatexax C Lenbio nonyyeHus
aKTyanbHbIX PEKBU3UTOB, HEOOXOOUMbBIX AN O0OPMIIEHMSI MNATEXHbIX AOKYMEHTOB Ha ynraTy rocygapCTBEHHOMN
NOLLINMMHbI 1 ApYrux ob6a3aTenbHbIX NnaTexen;

WHTEerpaums ¢ CUCTEMOW CrpaBOYHOW WHpopMaumm ana obecnevyeHus COBMECTMMOCTU MoAenen AaHHbIX,
ucnonb3yembix B PefepansHOM peecTpe ycnyr, Ha EAnHOM nopTtane M B UHbIX WMH(OPMALMOHHBLIX CUCTEMAxX, B TOM
yncne nornyyYeHme CrnpaBoOYHUKOB U3 CUCTEMbI CNPaBOYHOM MHpopMaumn (Hanpumep, 06LLEPOCCUIACKUX CNPaBOYHUKOB U
KnaccudumkaTopoB), 1 nepegada nHcpopmauum, popmmpyemon B efepanbHoOM peectpe yCryr, B CUCTEMY CrNpaBOYHOM
MHpopmMaumn (Hanpumep, KrnaccudukaTopbl yCryr);

WHTerpaums c EgmMHon cuctemon ungeHtTumkaumm n ayteHTudukaumMm B 4acTM CUHXPOHM3aUUM CrnpaBOYHUKOB
denepanbHbiX OPraHoB UCMOMHUTENBHOW BNACTU, UX TEPPUTOPUAnbHBLIX OPraHoB U NOABEAOMCTBEHHbLIX OpraHu3aunii;

dopmMMpoBaHME MaLLMHOYMTaEeMbIX MOAenNen aAMUHNCTPATUBHBIX PErNMamMeHTOB NpeaoCTaBNEHNs YCNYT.

5. ObecneyeHne OBEPEHHOIO MHMOPMALIMOHHOIO B3aUMOAENCTBUS
B IOPUANYECKM 3HAYUMBIX NPaABOOTHOLLEHMUSAX

VMcnonb3oBaHne BymMakHbIX U 3NEKTPOHHBLIX (POPM LOKYMEHTOB

LlenecoobpasHo npoBecTM  aHanmM3  HeobXxoAMMOCTM  peanu3auun OOCTYMHbIX  Ans rpaxkgaH
OpraHv3auUMOHHO-NPaBOBbIX MEXAHN3MOB MCMOMb30BaHUSA BYMaXKHON U ANEKTPOHHON hOPM AOKYMEHTOB, COXPaHSAOLLIMX
UX OPUONYECKYI0 3HAYMMOCTb W MPUMEHUMOCTb ANA MNOMYYEHUS YCIyr, NPOXOXAEHUS KOHTPOSIbHO-HAA30PHbIX
MEPONPUATUI N B rpaxkgaHCcKoM obopoTe.

Heobxogumo npoaHanuanpoBaTtb 3akoHogaTenbcTBO Poccunckon ®Pegepauum O HoTapuate B OTHOLUEHMM
obpalleHnss [OOKYMEHTOB B 3NEKTPOHHOM BWAE W HafderneHus HOTapuycoB  MOMHOMOYMSIMKM  COBepLUaThb
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COOTBETCTBYHOLLME MPABOBbLIM HOPMaM HoTapuasbHble AEeNCTBUSi, NpopaboTaTb BOMPOC O BO3MOXHOCTM Bbloayn
(mogaun) OOKYMEHTOR (MpeagycMaTpuBaOLWnX B HACTOSALLEE BPEMS TOMbKO ByMaxHyo hopMy) B 3NIEKTPOHHOM BUAE:

no MecCTy BblJayu AOKYMEHTa B OpraHe rocyapCTBEHHOM BfacTW, OpraHe MeCTHOro camMoynpaBfieHus U
MHOTOOYHKLMOHANBLHOM LEHTPE;

CaMOCTOATENbLHO MonyyYatensMu  ycnyr (OTBETCTBEHHOE [JeKnapupoBaHMe 3asiBUTENEM  onpefenieHHbIX
topuanyecknx akToB, NOATBEPKAEHHBIX UMEIOLLMMUCS Y HEFO JOKYMEHTaMM).

MpuMeHNMOCTb Kaxpgoro crocoba AomkHa ObiTb yCTaHOBMEHa AN OnpeferneHHbIX KU3HEHHBbIX CUTyauui c
Y4ETOM MNPaBOBbIX W MMYLLECTBEHHbIX PWUCKOB OOLMMW HOPMATMBHLIMKM NPaBOBbIMW akTamMu, a Takke
COOTBETCTBYHOLLMMN aOMUHUCTPATUBHbIMK pernamMeHTamMn nNpuMeHUTEesNIbHO K KaXXAOMY KOHKPEeTHOMY [OOKYMEHTY,
HeobxoaMMOMy Ans NPefoCTaBNEeHUs YCyrn.

MpepycmaTtpuBaeTcs OLEeHKa NPakTUYeCKON HEOOXOAMMOCTU XPaHEHUS B eANHOM NIMYHOM KabnHeTe rpaxaaHuHa
3MNEKTPOHHbIX 06pa3oB (Konuit) ByMakHbIX JOKYMEHTOB 1 MX UCMONb30BaHMS A4S NONYYEHUs YCIyr.

CospgaHue eguHOro NPoCcTpaHCTBa [0BEPUst SNTEKTPOHHOMN NoAnmcu

B HacTosLLee Bpems nosiBunacb HeobxoamMMocTb co3gaHusa B Poccuiickon depepaumm eguMHOro npocTpaHCTBa
[OBEpUs 3NEKTPOHHOW MNOANWCKM, B pamKkax KOTOporo LuenecoobpasHo obecneynTb Mpu3HaHWE YCUIEHHON
KBannuUMpoOBaHHON 3NEKTPOHHOW MOAMUCU BO BCEX BMAAX NPABOOTHOLUEHWW, BKIOYas MpeaoCcTaBrieHne YChyr.
MnaHupyeTca paspaboTaTb €4uHble MPUHUUMBI B3aUMOOEWCTBUSA aKKpeOUTOBAHHbIX YOOCTOBEPSOLIMX LEHTPOB, a
Takke Npo3payvHble MEXaHN3Mbl KOHTPOMS 3a UX AeATENbHOCTbIO.

dopmMupoBaHMe eanHOro nogxoda K peryrnvpoBaHui0 OTHOLLEHMI, BO3HMKaWUX B obnact Mcnonb3oBaHus
ANEKTPOHHbIX MoAMNucerd MNpu  COBEPLUEHUN  TpaxOaHCKO-NPAaBOBbIX COENOK, OKa3aHuuM YCryr, WUCMNOMHEeHWUU
rOCyAapCTBEHHbIX M MYHULMNANbHbLIX OYHKUWA, UHBIX HOPUOMYECKN 3HAYUMbIX OENCTBUM, TakKkKe SBMSETCS BaXHOM
3agaven.

Heobxogumo BbipaboTaTte MeXaHW3Mbl NOATBEPKAEHNS BbINONHEHUSA 3aKOHOO4ATENbHO YCTaHOBMEHHbBIX YCIOBUN
MPU3HaHWS 3NEKTPOHHOW MoAMNMcK, B TOM YMCME B pamKax MCMOMHeHus nonoxeHun CornaweHus o npuMeHeHuu
WHOPMALMOHHBIX TEXHOMOrMN Npu OBMeHe SNeKTPOHHbIMU OOKYMEHTaMu BO BHELIHEeW M B3aMMHOW TOpProsne Ha
€[MHON TaMOXEHHOW TeppuTopuM TaMOXEHHOro Cok3a, 3aknoveHHoro 21 ceHTabps 2010 r. npaBuTenbCTBaAMU
rocyfapctB - 4neHoB TaMOXEHHOro coto3a B pamkax EBpasuiickoro 3KOHOMMYECKOro coobLiecTBa, M MHbIX
NnpegycMaTpuMBalOLLNX TPaAHCTPaHUYHbIA OOMEH [OKYMeHTamMy B SMEKTPOHHOM BUOE MeXOyHapOOHbIX [OOroBOPOB,
YYaCTHMKOM KOTOpbIX siBnsieTcsa Poccuiickas ®enepaums.

OfHUM M3 BO3MOXHbIX MEXaHM3MOB BbIMOMHEHUSA TakMx QYHKUMA SBNsdeTcsa opMUpOBaHME WHCTUTYTA
"noBepeHHON TpeTbeN CTOPOHLI".

[ns peanusaumun ykazaHHoOW 3agayn Heobxoamma paspaboTka HopMaTMBHON 6asbl MCNONb30BaHNSA "QOBEPEHHON
TpeTben CTOPOHbI", B YaCTHOCTU, 3aKoHOA4ATENbHOE 3aKpenneHne Ncnonb3oBaHns "0OBEPEHHON TpeTben CTOPOHbI" Ans
NpU3HaHWSA NHOCTPAHHOWM 3NIEKTPOHHON MOAMUCU N OCHOBHbIX NMPaBOBbIX YCITOBUI OEATENBHOCTU "AOBEPEHHOW TPeTben
CTOPOHbI".

lMpenycmatpuBaeTcd npopaboTka MexaHn3moB obecneyeHns ngeHtTudmrkaumm, ayTeHTudmrkaumm 1 aBTopusaumm
3aaBUTENs Npy NpeaocTaBneHnn yCryr.

B HacToswee Bpems 3akoHogaTensctBoM Poccuiickon ®egepauuy He onpegeneHbl nNpouecchl naeHTudmkaumm
3asBuTENs B MH(OPMAaLMOHHLIX CUCTEMaXx, UCNoMb3yeMblX Npu npegocrtasneHun ycnyr. lNMpouecc naeHTudmkaumum
Hepas3pbIBHO CBSA3aH C NPOLEeCCOM NoAnMcaHns LOKYMEHTa, UCTONb30BaHWA 3asiBUTENEM SMEKTPOHHOM Noanucu. Takon
Nnoaxod NpeAcTaBnseTcs He MOMHOCTBIO YAOBMNETBOPSAIOWMM MHTEpecaM rocygapctBa W rpaxgaH. Ha npaktnke He
Kaxgoe B3aumMogencTBue rpaxkgaHnHa ¢ opraHamu (opraHvMsaunsiMi), NpeocTaBnslowuMmn yenyrm, MoxeT TpeboBaTb
3anpoc 06 ycnyre, 4acTb U3 HUX NpeaycmaTpMBaeT JOCTYN 3asBUTeNd K onpegeneHHon nHdpopmaummn, cogepxallencs
B roCydapCTBEHHbIX MH(OPMAUMOHHBIX CUCTEMax U MHAOPMAUMOHHBIX pecypcax. lNpu 3ToOM He npeacTaenseTcs
HeobxoaMMon 0693aHHOCTb 3aABUTENSA (hOPMUPOBATL 3anpoc B ANIEKTPOHHOM BUAE C MOCNEeyoWUM NOANUCaHNEM Wt
HanpaBreHNeM B OpraH, yNnorHOMOYEHHBIN Ha packpbIThe Takon nHdopmaummn. Heobxoanmo oueHnTb 3hdeKTUBHOCTb
MexaHn3Ma ngeHTudukaumm nuua B MHpOpMaLMOHHOW CUCTEME, NMPeQyCMaTpPMBAalOLLEro MPOBEPKY MOSTHOMOYUA nvua
Ha nonyvyeHne ToM NUNn MHOM MHopMaLmn.

OpHon 13 3agay bygeT ABNSATLCA NpPakTUYecKas oueHKa MEeXaHU3MOB uaeHTudukauuu, ayTeHTudukaumm u
aBTopMU3aLmMu 3asBuTeNs B MHHOPMALMOHHBIX CUCTEMAX, NCMOMb3yeMblX NPY NPeaoCTaBNeHUN YCyr.

6. Pa3Bntne cuctembl MEXBEAOMCTBEHHOIO U MeXypoBHEBOIO
VIHd)OpMaLI,VIOHHOFO B3anMMOAENCTBUSA

[ns noBblleHUss HagexXHocTM paboTbl CUCTEMbI  MEXBEOOMCTBEHHONO B3aMMOAEWCTBUS  HEOoOXoaumo
ONTUMMN3NPOBATL €€ apXUTEKTYPY, AopaboTaTh cyLlecTByoLme PyHKLMN N pa3paboTaTb HOBble, BKIHOYAS:
MapLLpyTU3aLuo COOOLLEHUI K 3aperMcTpupoBaHHbIM 3MEKTPOHHBIM CEpBMCaM U rapaHTMPOBAaHHYKO [OCTaBKy

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 15 u3 23
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

PacniopsixeHue lNpasutensctea PO ot 25.12.2013 N 2516-p
(pea. ot 25.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
<06 yTBEpXaAeHUM KOHLENUMN pa3BUTUS MEXAHU3MOB ... [llaTa coxpaHerus: 22.08.2017

COOOLLEHWNI, OCYLLECTBMSEMYIO 3@ CHET MEXaHN3Ma NMOBTOPHbIX BbI30BOB 3NIEKTPOHHBLIX CEPBMCOB Npun cHosX;

AVHAMUYECKUA MOHUTOPUHI COBbITUIA 1 ONOBELLEHMe onepaTopa CUCTEMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS
U nonb3oBaTenen WHMOPMALUMOHHBIX CUCTEM O CBOAX W MHbIX COOLITUAX B CUCTEME MEXBEOOMCTBEHHOMO
B3aMMOOENCTBUS;

aTpMbyTNpOBaHME BXOOALUMX U MCXOOALLMX COOOLLEHMI (NpMBs3Ka K ycryram, (OyHKUMSAM, B3auMOAENCTBYOLLUM
opraHam 1 opraHusauusiM, MpaBoBbIM OCHOBaHUSAM A5 obmeHa M gp.) U opMMpoBaHMe AMHAMUYECKON CTaTUCTUKM
NCMONb30BaHMSA CEPBUCOB CUCTEMbI MEXBEJOMCTBEHHOIO B3aMMOAENCTBUS;

MOHUTOPWHI CTaTyCcOB XOAda MpedoCTaBneHns YCMyr C MWCMOMb30BaHWEM CUCTEMbl  MEXBEAOMCTBEHHOMO
B3aMMOEWNCTBUS, a TaKkke B3anMOOeNCTBUS C 3adBUTENeM;

OVNHAMUYECKUA MOHUTOPUHI XOA4a PacCMOTPEHUS 3anpocoB, NOAAHHbIX Yepe3 CUCTEMY MEXBeOOMCTBEHHOro
B3aMMOOENCTBUS;

BeJEeHWE B peXnMe pearbHOro BpeMeHU ncyepnbiBaloLwwen CTaTUCTUKKN, CBA3AHHOW C UCMONb30BaHWEM CUCTEMbI
MeXBEAOMCTBEHHOIO B3aMMOAEWNCTBMSA, B paspe3e OpraHoB roCyAapCTBEHHOW BMAacTM W OTAEMbHbIX OMepaTopoB
NHMOPMALIMOHHBIX CUCTEM.

Heobxogumo peanu3oBaTb TEXHOMOMMIO aCUHXPOHHOIO AOCTYNa K cepBucam, NpegocTaBnsiemMbiM Yepes3 cuctemy
MEeXBELOMCTBEHHOIO B3aMMOAENCTBUS, YTO MO3BONUT YCTPAHUTL €e Meperpysku, UCKMIOYMB MOBTOPHbIE OBpalleHus
noTpebutener MHHoOpMaLUmmM K cepBucam NocTaBLUMKOB UHGOPMALIMK B Crlydae, koraa cuHxpoHHasi obpaboTka 3anpoca
oKasanacb HEBO3MOXHOWN. Bpems BbINOMHEHMSA 3anNpocoB B CMCTEME MEXBEAOMCTBEHHOINO B3aMMOAENCTBUSA LOIIKHO
ObITb COKpaLLEeHO 3a CYeT peanusaunm ovyepeam 3asBOK 1 NpuopuTesauny obcnyxmnBaHus 3asBoK, Takke AOMMKHO ObiTb
peann3oBaHO MHOroKaHanbHoe 06CnyXnsaHme odepeamn 3asBoK.

UTtobbl COKpaTUTb pacxodbl W YMEHbLWTb CPOKW, HeobxoAumble AONA NOAKMYEHUA K cucTeme
MEeXBEAOMCTBEHHOIO B3aVMOAENCTBUS U aganTauun 3NeKTPOHHbLIX CEPBMCOB NMPU U3MEHEHUN HOPMATUBHbBIX MPaBOBbIX
aKkToB, cnegyeT NepenTn K WUCMONb30BaHUI0 €AMHbIX TEXHOMOrMYeCcKMX CTaHdapToB, KnaccudukaTtopoB M ONUCAHUN
CTPYKTYP AaHHbIX.

Onsa obecneyeHns 6e30NacHOro 1 yCTONYMBOIO NPYMEHEHUSI CUCTEMbl MEXBEAOMCTBEHHOIO B3aUMOLENCTBUS C
uenbo obmeHa MHdOpMaumMen C opraHamu W OpraHuM3auusMu, He SBMSIWUMWUCS OpraHamy BRacTM W opraHamm
MECTHOro camoynpasneHus (nogBeAOMCTBEHHbIMWU OpraHu3aumsiMu, GaHkamu, HoTapuycamm W Ap.), MWCKIHYEeHUs
HEe3aKOHHOro AOCTyna K MepcoHanbHbIM AaHHbIM U MHOW  WMHGOPMAaUMK  OrpaHMYeHHOro Aoctyna Heobxogumo
pa3paboTaTb pernameHTbl NOATBEPXKAEHNS MONTHOMOYUIA B3aUMOAENCTBYIOLLMX KOHTPAreHToB Kak Npu MOAKIMIOYEHUN K
cepBUCaM CUCTEMbl MEXBEAOMCTBEHHOIO B3aMMOAENCTBNSA, Tak U Npu 0bpaboTke Tekywwimx 3anpocoB. [omkHa ObiTb
peanusoBaHa MHTerpaunsi CUCTeMbl MEXBEAOMCTBEHHOINO B3auUMOAENCTBUS C MH(POPMALMOHHONW CUCTeMOW BeaeHus
®epepanbHOro peectpa ycnyr Ans AVHaMWYecKoW MpPOBEPKM nNpaB AOCTyna K CBeOeHUsM, 3anpalumBaemblM
notpebutenamu.

[ns KoHTponsa NoTpebuTenbCkMX KayecTB YCMyr, KOHTPONSA AOCTMXKEHUS YCTaHOBIIEHHbIX MPaBOBbLIMW akTamu
ueneBblX MHOMKATOPOB W COONioAeHWs npaB 3asiBATenen Heobxoammo cdopmupoBaTb MOACMCTEMY CUCTEMbI
MEXBEAOMCTBEHHOIO B3aVMOLEWCTBMS, BbIMOMHSAIOWYIO MOHWTOPUHr CTaTycOB Xoga MpedoCTaBneHus  ycnyr
(mogcuctemy MOHUTOPUHIa) 1 06ecneYnBaloLLYHO;

npUMeHeHne eaMHOro naeHTudukaTopa ycnyrm npu MCronb30BaHWM pasfuyHbIX CNOocobOB B3avMOAEWCTBUSA B
Xo[de npegdocTaBreHus ycnyru, nNpu OueHKe 3asiBUTeNneMm kadectBa oOOCnyxuBaHusA, a Takke npu obxanosBaHum
AevictBui (be3gencTens) AOMKHOCTHBIX MWL, B XOA4€e NPpeaoCTaBneHus yenyru;

npeaocTaBreHve Nonb3oBaTensaM Yepes eAuHbIA NMUYHbIA KabuHeT MHopmauun, CBA3aHHOW C NofyyYyaeMbiMu
UMW ycryramu Unm ¢ cobbITUSIMY MeXBE4OMCTBEHHOIO MM MEXYPOBHEBOrO B3anMOAENCTBISA MO 3TUM ycnyram (Kpome
cryyaes, Korga npefocTaBfieHne Takow MHdopMaumm orpaHMyeHo 3akoHogatensctsom Poccuickon ®epgepauun);

npeaocTaBrieHMe Morb30BaTENAM Yepes eanHbIA NMNYHbIA KabMHeT MHpopMaunn, CBA3aHHOM C PacCMOTPEHMEM
Xanob, NofaHHbIX Ha pelleHus 1 gencTems (6e3gencTene), CoBepLUEHHbIE MPU NpegoCcTaBneHnn yYCnyr;

yyeT NpefoCcTaBneHHbIX YCIyr, a Takke KoveBblX COBbITUI NpyU NpeaocTaBneHun ycnyr (nposepka 3asiBNeHus,
npvem 3asiBNeHusl, 3anncb Ha NpuemMm, Bbigaya pesynbtaTa ycryru, otkas B npegocTaBrieHnn yenyri v ap.);

MOHUTOPWHT N y4eT MEXBEAOMCTBEHHBIX N MEXYPOBHEBbLIX 3anpoCoB B MNPUBSA3KE K KOHKPETHbIM nonyyarensm
ycnyr;

MOHUTOPWHT N Y4eT UHLMOEHTOB, CBA3aHHbLIX C NPeAoCTaBfieHneM YCnyr (HapylleHWe YCTaHOBIEHHbIX CPOKOB,
ucnonb3oBaHve (OpM OOKYMEHTOB, He BHECEHHbIX B pEEecTp CXeM [AaHHbIX, HeBbINonHeHue TpebosaHui Mo
B3aMMOENCTBUIO C €ANHBIM NINYHBbIM KabnHeToM 1 Ap.);

CpaBHUTENBHYIO OLEHKY KONMMYECTBEHHbIX Y BPEMEHHbIX 3aTpaT, CBA3aHHbIX C NPeAoCcTaBneHneM yCnyr;

npegocTaBneHve nocpeactTsoM EanHoro noptana anst Bceobulero goctyna arperMpoBaHHON M CTaTUCTUYECKON
nHOpMaLMM O NpegoCTaBAseMblX yCryrax.

Heobxoaumo cchopMmpoBaTh NPaBoOBYO M METOANYECKYI0 6asy PYHKLMOHMPOBAHMSA NOACUCTEMbI MOHUTOPUHIA ©
obecneunTb ee MHTErpaumio ¢ Be4OMCTBEHHbIMU UHOPMALMOHHBIMWU CUCTEMaMW U MH(POPMALMOHHBIMK CUCTEMaMMU
MHOFOYHKLMOHAmMbHbIX LIEHTPOB, CUCTEMOM CnpaBovHON WHOopMauuu, degepanbHbIM peecTpom ycnyr, EauHbiM
nopTarnom, eAnHbIM NNYHbIM KabuMHETOM nonb3oBaTens U MHMOPMaLNOHHO-aHANUTUYECKON CUCTEMON MOHUTOPWHra
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Ka4veCTBa npenocraBrieHna ycnyr.

7. PopMMpoBaHME MHCTPYMEHTOB YNpPaBleHUsi Ka4eCTBOM
npegocTaBneHns ycnyr

Ona obecneyeHns NNaHOMEPHOTO W YNpaBrisieMoro pasBuTUS MHAOPMAaLUMOHHBIX CUCTEM WHMPaCTPYKTYpbI
3M1EKTPOHHOIO B3aUMOAENCTBUS, BbIGOpaA HAMMYYLLMX C TOYKU 3PEeHUs HadeXHOCTU U 3peKTUBHOCTM BapUaHTOB WX
pasBuTUS  HeobxoOAMMO co3daTb CTEHA [J1aBHOrO  KOHCTPYKTOpa, NpenacTaBnsiiowmii  coboil  KoMMekc
NPOrpPaMMHO-TEXHWUYECKUX CPEACTB, NpeaHa3HayeHHbI ANs 9KCNepuMMeHTanbHOM OoTpaGoTKM UM TeCTMpPOBaHUS
NPOEKTUPYEMbIX U 3KCNIyaTUPYEMbIX KOMMOHEHTOB M MOACUCTEM MHDPACTPYKTYPbl 3MEKTPOHHOIO B3auMOZEWCTBUS, a
Tawke denepancHbii  CUTYyaUMOHHBbIA  LEeHTp, obecneynBaloWwyii  ynpaeneHMe KayecTBOM  0OBChyXvBaHUSA
nonb3oBaTenen, HenpepbiBHOCTbIO W OOCTYMHOCTbIO  YCNYr U CEpPBUCOB  MHQPACTPYKTYpbl  3MEKTPOHHOIOo
B3aMMofeicTBusl, hopMMpoOBaHME OTYETHOCTM MO ee paboTe, yrnpaeneHne WHMOOPMALMOHHON GEe30MacHOCTbIO U
ynpasneHne uHuuaeHTamm B paboTte MHGPACTPYKTYPbl 3NTEKTPOHHOTO B3anMOAENCTBYS.

8. dopmMupoBaHne MHXXEHEPHOW MHPaCTPYKTYpbI
3MNEKTPOHHOro NpaBUTENbLCTBA

dopmupoBaHMe eauHon MH(OPMAaLNOHHO-TEXHOMNOMMYECKON WHAPACTPYKTYPbl 3MEKTPOHHOIO MpaBMTENbCTBA
HeOoOX0AMMO OCYLLECTBIATE MO CAEeAYyLWUM HanpaBieHNsIM:

pasBMTUE MEXaHM3MOB pacnpeaeneHHon o6paboTkm AaHHbIX;

pasBuTUE eQUHON ceTu nepenadn AaHHbIX;

NoOBbILLEHNE HAaLEXHOCTU U MacLUTabupyemMocT MHPPACTPYKTYPbl ANEKTPOHHOIO NPaBUTENLCTBA;

BHEJpPeEHME COBPEMEHHBLIX METOAOMNOIMI MPUEMKM U BBOAA B 3KCMIyaTaLuuio NporpaMMHOro obecneyeHus.

dopmMmmpoBaHne NHPpPacTpykTypbl 06paboTkM U XpaHEHUS AaHHbIX

,D,J'Iﬂ onTnMmM3aunm pacxogoB Ha MH¢)OpM3LI,I/IOHHbI€ TexXHonornm opraHos FOCy,ElapCTBeHHOVI Bnactn M opraHoB
MECTHOrO CaMOyNpaBMieHUs U MOBbILEHUS YPOBHS UX WMHopmaTusauum HeobxoAMMO pa3BuMBaTb HaLMOHAaNbHYIO
nnaTtcopmy pacnpegeneHHo obpaboTkM OaHHbIX, peanusyloLlLlylo CepBUCbl yaarneHHon o6paboTkm u  XpaHeHus
AaHHbIX. [naHupyeTca peanusoBaTb MoAenb MpedoCTaBfeHWs CceTeBOoro [gocrtyna K obwemy KomMfekcy
KOH(PUIypMpyeMbIX BbIMUCIUTENBHBIX PECYpPCOB (CEeTel, CepBepoB, CUCTEM XPaHEHWS, NPUMOXEHUA Wn CepBUCOB),
KOTOpble MOryT ObITb OVNHaMWU4YeCKn npeaoCcTaBlieHbl U OCBO60)K,EleHbI C MUHUMaAlbHbIMU YCUNMUAMU MO YyNpaBliEHUIO U
6e3 HeobxoaUMOCTN B3aMMOAENCTBUS C NX MOCTaBLUUKOM.

MpuHUMNamMn co3gaHus n pasBUTMSA HaLMOHanNbLHOWM NnatdopMbl pacnpeaeneHHo 06paboTky AaHHbIX ABMSOTCA:

HeAUCKPUMMHALMOHHBIA OOCTYN OpraHoB (OpraHusauui), npeaocTaBnsloWmMX YCnyru, npo3padHas LeHoBas
MONUTMKa UCMONb30BaHWSA PECYPCOB HaUMOHaNbHON NnaTdopMbl pacnpegeneHHon 06paboTkun AaHHbIX;

CTaHgapTM3aumsa  MPUHUMIOB  MOCTaBKM  BbIYMCAWUTENbHBIX PEeCYpcoB  Afs  HauMOHanmbHOW nnaTtdgopmbl
pacnpegeneHHon obpaboTkn JaHHbIX, NopsaKka pasMeLleHns B Hel MHPOPMAaLUMOHHbBIX PecypcoB, MX JKchnyataumm u
yaaneHus;

obecneveHve [OCTyna K pecypcaMm HauuoHanbHOM nnatdopmbl  pacnpefeneHHon o6bpaboTkM — AaHHbIX
opraHvM3auusM, MpUHMMaKLWMM y4vacTe B MPOEKTUpPOBaHWK, pa3paboTke, TECTMPOBaHUM W BHEAPEHUU
rocyaapCTBEHHbIX MHPOPMAaLMOHHBIX CUCTEM, @ TakkKe BO B3aMMOAENCTBMN C HUMW Ha OCHOBE NPO3payHOW NOMUTUKK
akkpeauTauuu.

HauunoHanbHasa nnatdopma pacnpegeneHHon obpaboTkm gaHHbIX ByaeT hopmmupoBaTbCcs Mo rmbpuaHon Mogenu,
npeacrtaendada cobon KOMMO3NLUUNIKO HECKOJIbKMX CaMOCTOATENIbHbIX 4YaCTHbIX WK TroCcyaapCTBEHHbIX nnaT(bopM
pacnpeneneHHo o6paboTkM [aHHbIX, paboTallMx COBMECTHO Ha OCHOBE CTaHAapTM30BaHHbIX TEXHOMOrWH,
obecneunBaoLLMX NEPEHOCMMOCTb AaHHbIX U MPUNOXKEHUA Mexay HUMU. Takas mMogenb MO3BONWUT UCMONb30BaTb Ha
eOMHbIX NPUHUMNax yXe Cco3faHHble LeHTpbl 06paboTkn AaHHbIX M obecneynTb ONTUMAnbHOE MWCMOMb30BaHWE WX
BbIYMCNUTENBHbBIX PECYPCOB.

Mo mepe pa3BuTnst 06nayHbIX CEPBUCOB A ONTUMU3auun 6I0oKETHBIX pacxofoB HeobxoaumMo OyaeT YTOYHATb
NONMMUTUKY B obnactu KoopanHaumnn MepOI'IpI/IﬂTI/IVI Mo UCNOJNb30BaHUKO VIHCbOpMaLl,I/IOHHO—KOMMyHI/IKaLI,VIOHHbIX
TEXHONOrMM B AeATENbHOCTU OPraHoB (OpraHunsauunin), NpegocTaBnsioWmX YCnyru.

dopmrpoBaHne eanHON ceTu Nepeaayn AaHHbIX
B HacTosLLee BpeMs OTCYTCTBYET eAQuHbIA NOAX0A K OpraHM3aumu nepefaydun AaHHbIX opraHamun rocy4apCTBEHHON

BMnacTtu (B YacTu CTPOMTENLCTBA, apeHabl U JKchnyaTaumm ceTel nepefadv fanHbix). CeTu nepegayvn OaHHbIX WK
KaHanbl CBA3W CO34al0TCHA UMM apeHAYTCA opraHammn rocy4apCTBEHHON BMacT HE3aBUCMMO APYr OT Apyra M 4acto ¢
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OybnupoBaHneM MOLLHOCTEN No reorpadnyeckomy npusHaky. brogpkeTHble pacxodbl He ONTUMAarbHbI U3-3a OTCYTCTBUS
BO3MOXHOCTU MPSIMOM apeHAbl KaHanoB CBS3W Yy PEernoHaribHbIX OMNepaTopoB CBS3W, HEe MMEKLWMX COBCTBEHHbIX
MarmcTparnbHbIX ceTen cBA3M peaeparnbHOro Maclwitaba, B CBA3M C TEM YTO 3aKyMNKW, Kak MPaBuIio, OCYLLECTBIIAKTCS Mo
NpuUHLUMNY "OAMH NOT - BCS BEOOMCTBEHHas CeTb nepeaayn gaHHbIX".

OcCHOBHOM LEenNbld CO3daHMst eduHOW CceTM nepedadym [OaHHblX sBnisieTcsas  opMupoBaHMe  o6Llero
TEeNeKOMMYHVKaLMOHHOIO NPOCTPaAHCTBA OPraHoB roCy4apCTBEHHONW BNacTW, MOBLILEHNE KA4YeCTBa YCINYr U CHWXKEHUE
3aTpaT Ha nepefady AaHHbIX 3@ CYET UCMOSMb30BaHWS PECYPCOB €OUHOW CeTW, (OYHKUMOHWPYIOLWEN MO eAMHbIM
CcTaHgapTaM Ha OCHOBE €4MHOro KaTasnora ycrnyr ¢ YCTaHOBJIEHHbIM YPOBHEM KadecTBa oOcnyxuBaHus. Heobxogmmo
obecneunTte eOuHOEe UEHTPanM3OoBaHHOE YNpaBfieHWe BCEMW 3feMeHTaMu eauHOW CeTU nepefadn  [AaHHbIX,
BO3MOXHOCTb €€ AMHaMMYeckon mopmdukaumm, macwtabupoBaHusl, TEXHMYECKOrO MEpeocHallleHusi, a Takke ee
rOTOBHOCTb K BHELAPEHMIO HOBbLIX TEXHOMOIMIA 1 cepBncoB. HeobxoaMmo UeHTpanu3oBaTtb 3aKkyrnku U apeHgy CeTeBon
NMHPACTPYKTYpbl, NPOAYKTOB W YCHYT.

BHeapeHue coBpeMeHHbIX METOAOMNOMIA NPUEMKM 1 BBOAA
B 3KCMnyaTaumio MHPOPMaLMOHHBIX CUCTEM MHAPACTPYKTYpPbI
3MNEeKTPOHHOro B3aMMoaencTBms

B HacTosilee BpemsA OCTPO CTOAT Npobnembl NPeeMCTBEHHOCTW MPOLECCOB 3KCMfyaTaumu, NOAAEpXKU |
pa3BUTUS MHADOPMALMOHHBIX CUCTEM MHAPACTPYKTYPbl 3NEKTPOHHOTO B3aumogencTsus. lMporpammHoe obecnedeHue
NHMPACTPYKTYPbl 3NEKTPOHHOTO B3aMMOAEWNCTBUS (Janee - nporpaMMHoe obecneyeHne) He MpOoXoAuUT AOSMKHOro
KOHTpOMsi BO Bpems MNpuemMo-cOAaTOYHbIX WCMbITaHWMA, B TOM YWUCMEe KOHTPOMS KayecTBa MCXOOHbIX KOOOB MU
3KCMnyaTaumoHHOW AOKYMEHTaLMN, COOTBETCTBUS NPOrpaMmmMHOro obecneyeHms 3anoxeHHbIM B TEXHUYECKMX NPOoeKTax
apXUTEKTYPHbIM peLLeHnsM, OOCTaTOMHOCTM UMYLLECTBEHHbIX npaB Poccuiickon ®egepauum Ansg noggepxkun wu
pa3BuTUS NPOrpamMmmHOro obecneyeHus.

MopgepHusaums npoLeccoB MPUEMKU NPOrpaMMHOro obecnedeHus, BKOYas MpoBedeHUEe NpUemMOo-COATOMHbIX
UCMbITAaHWN W BBOA €ro B SKChfyaTauuio, TpebyeT co3gaHWs CcucTembl YMNpaBreHWs BepcusMUM  MPOrpamMmHOro
obecneyeHnss 1 ero aBTOMaTM3UPOBAHHOIO TECTUPOBAHMWS, YTO MO3BONMUT MOBBLICUTL MOKa3aTenu MpPeemMCcTBEHHOCTU
NCXOOHbIX KOOOB NporpaMMHOro obecneveHus. YTeepxaeHme MeToamk U cTaHAapToB NO aBTOMAaTU3NPOBAHHON cOOopke
N TECTUPOBAHMWIO NCXOAHOro KoAa NpPorpaMMHOro obecrneyeHunsi NO3BONUT NOBLICUTb €r0 KAYeCTBO M CHU3WUTL 3aTparthbl
Ha npoBeAeHWe NPUeMo-CAATOUHbIX UCMbITaHWUI.

CosgaHne Ha nnatcdopme CTeHAa rNaBHOMO KOHCTPYKTOpa pPeno3nTopusi MCXOOHbIX KOOOB MPOrpammHOro
obecneyeHns 1 NPUHATUE METOAMK U TpeboBaHWI N0 ero NCNoMb30BaHWIO paspaboTynkamm MHPOPMALMOHHBIX CUCTEM
0acT BO3MOXHOCTb KOHTPOMMPOBaTb aKTyanbHOCTb W OOKYMEHTMPOBAHHOCTb MepedaBaeMblX WCXOAHbIX KOOOB
nporpamMmmHoro obecnedyeHus, OTCReXuBaTb M3MEHEHUS U UCMoNnb3yeMble Bepcun nporpaMMHOro obecneyeHus,
KOHTPONMpOBaTb ClefoBaHVWe YTBEPXAEHHbIM CTaH4apTam, a Takke WCMoNb3oBaHUME KOMMOHEHTOB W Gubnuotek
CTOPOHHMX NPOVN3BOAUTENEN.

[na peanusaunm ykasaHHbIX MEPONPUATUIA HeobxoamMMo pa3paboTaTb U yTBEPAUTL:

MeTOO0MOrMI0 NPoBeAeHNs nepeaayn, C6opkM n TeCTMPOBaHWSA NPOrpamMMHOro obecnevyeHns ¢ KUCnosib30BaHNEM
yKa3aHHbIX MOAXOA0B;

CTaHgapTbl KOAMPOBaHWS, OMNpedensiowme KadeCTBEeHHble XapaKTepuCTUKM nepefaBaeMblX WUCXOAHbIX KOOO0B
nporpammHoro obecneyveHns, B TOM Y1crne ero opopmeHust u JOKyMEHTUPOBaHWS;

TpeboBaHua K nnatgopMamMm M KOMMMAEKTHOCTM CpeacTB  aBTOMAaTU3WPOBaHHOW COOpKM  NpPOrpamMmHOro
obecneveHus;

TpeboBaHWsa Kk NnaTtopmamM 1 KOMMMEKTHOCTU CPeACTB aBTOMaTU3MPOBAHHOIO TECTUPOBAHWS;

KpMTEPUM OLIEHKN KavyecTBa 1 MOMHOThI NepegaBaeMbIX MCXOAHbIX KOAOB MPOrpaMMHOro obecneveHus.

Peanusauns n anpobauns aTux MEponpuUATM NO3BONUT cdopMupoBaTb 6a3dy 3HaHWWA, anropMTMOB M JTyYLLMX
npakTuK pas3paboTky nporpammHoOro obecneyvyeHUs INEKTPOHHOro npaBuMTenbCTBa, obecneynTb  MOBTOPHOE
NCMnonb3oBaHMe MCXOOHbIX KOAOB MporpammHoro obecrieveHuss, 6ubnmvoTek M moaynen, a Takke MOAEPHM3NPOBaTb
CTaHAapTbl aBTOMaTM3auum n paspaboTkn nporpaMMHoOro obecneyeHuns AN Hy>kg OpraHoB rocyAapCTBEHHOW BNacTu.

9. HopmaTnBHO-NpaBoBoOe 1 HOPMaTUBHO-TEXHUYECKOEe obecrneveHne
MCNOoNb30BaHUst UHPPACTPYKTYPbl ANEKTPOHHOIO B3aMMOAENCTBUS

Ons vcnonb3oBaHusA MHAPACTPYKTYpbl SMEKTPOHHOrO B3aMMOLEWCTBMS OpraHamMy rocyaapCTBEHHOW BRacTw,
opraHamu MEeCTHOrO CaMOYMpaBMEHUA W WHbIMW OpraHu3auMamu, a Tawkke Ans obecrnevYeHus COBMECTMMOCTM
KOMMOHEHTOB WH(PACTPYKTYpbl 3MNEKTPOHHOIO B3aMMOLEWCTBUSA M B3aUMOAEWCTBYIOLUMX C HUMU BHELUHUX CUCTEM
HeobxooMMO ccopMmMpoBaTb HOPMATMBHO-NPABOBOE W HOPMATUBHO-TEXHUYECKOE obecrnedyeHne MCnonb30BaHMs
WMHPaCTPYKTYpbl 3NEKTPOHHOIO B3aUMOLENCTBUS.

B HopMaTuBHO-NpaBoBOE N HOPMATUBHO-TEXHMYECKOE obecneveHne, onpegensiolee NopsiaoK UCMONb30BaHMS
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KOMMOHEHTOB MHAPACTPYKTYPbl ANIEKTPOHHOIO B3aMOAEVCTBUSA BHELUHUMW CUCTEMAMM, HEOOXOAMMO BKITHOUUTD:
cneumdurKaumn TEXHUYECKNX W CeMaHTUYeCKUX WHTEep(encoB KOMMOHEHTOB MHMPACTPYKTYPbl 3SMEKTPOHHOro
B3aumogencTeusa (cpopmaTtoB [AaHHbIX WM NPOTOKOMOB B3avMOAENCTBUSA), KOTOPble OOMMKHbI  MOAAEpXKMBaTbCA
B3aUMOOEWNCTBYIOLLMMY C MHADPACTPYKTYPOWN 3NIEKTPOHHOIO B3aUMOAENCTBUS MHPOPMAaLMOHHBIMW CUCTEMAaMK, @ TaKke
NOpsSAOK NOATBEPXKAEHUSI COOTBETCTBUS TEXHUHECKMX XapaKTePUCTUK TakMX CUCTEM YCTaHOBINEHHbIM TpeboBaHUAM;
pernameHT MNOAKIIOYEHUSA M WUCMONb30BaAHUA KOMMOHEHTOB MHAPACTPYKTYpbl 3fIEKTPOHHOrMO B3aMMOAENCTBUS,
BKI1H04ASA CPOKM UCMOSTHEHUS TeX UMW MHbIX NPoLEeayp U OTBETCTBEHHbIX 3@ 3TO OPraHOB 1 OpraHun3auuin;

MOPSAOK N3MEHEHUS TEXHUYECKNX XapaKTEPUCTUK U pernameHTOB MNOAKIOYEHNA U UCMONb30BaHNA KOMMOHEHTOB
WMHPACTPYKTYPbl 3MNEKTPOHHOrO B3auMOAEWNCTBUSA, obecrneumBaloWwmn NX CTabunbHOCTb B TEYEHUe OnpeaeneHHoro
BPEeMEeHW, NOPSAOK N CPOKM NoJAEPKKN BblbbIBaOLLMX NPOTOKOOB, (POPMATOB U perfnaMmeHToB B Criydae MogepHusaunm
KOMMOHEHTOB MH(PaCTPyKTypbl 3NEKTPOHHOIO B3aMMOAEWCTBUS, a TakkKe pernameHTbl NOAAepXKaHWUS KU3HEHHOro
uMkna nporpaMmMHoro obecneyeHnst KOMNOHEHTOB MHAPACTPYKTYPbl ANEKTPOHHOTO B3aNMOAENCTBHS;

MOPSAOK OnpedeneHns 3KOHOMUYECKM OOOCHOBAHHbIX pPacUEHOK Ha MNOAKMYeHUe U UCMofib30BaHue
KOMMOHEHTOB WMH(PAaCTPYKTYpPbl 3MEKTPOHHOrO B3aMMOAEWCTBUS OpraHamu rOCyAapCTBEHHOW BnacTu, oOpraHamu
MECTHOro camoynpaBfeHns 1 UHBIMW OpraHM3aunsaMm, a Takke caMu pacueHKu;

TpeboBaHWsA K PYHKUNOHANBHbLIM, TEXHUYECKUM XapaKkTepUcTkam KOMMOHEHTOB MHAPACTPYKTYPbl 3NEKTPOHHOMO
B3aMMOAEWCTBYSA, a TaKkKe K napameTpaMm KadyecTBa OOCMyXMBaHWS Monb3oBaTenent MHAPaCTPYKTYypbl 3MEKTPOHHOro
B3aVMOLENCTBUS.

Ona obneryeHns BbLINOMHEHWA YyKa3aHHbIX TpeboBaHWM oOpraHamMuM U OpraHusauusMu,  SBASLWMMUCA
onepaTtopaMu BHELIHWX CUCTEeM, B3aMMOAEWNCTBYIOLMX C  KOMMNOHEHTaMW  WMHMPaCTPYKTypbl  3NEKTPOHHOrO
B3auMoOOencTBus, HeobxoaMmo copMuMpoBaTh NakeT TpeboBaHWM M METOAMYECKUX MaTepuarnos, OMUCbIBaKOLLNX
nopsigoK NPOEKTUPOBaHUA, pa3paboTky, BBeOEHUS B 3KChnyaTaumio, MOAEPHM3auun U BbiBEOEHUS U3 SKCnnyaTauuu
Takvx MHAPOPMAaLMOHHBIX CUCTEM. JTO TakkKe MO3BOSMMUT COKPaTUTL pacxodbl HA CO34aHNe U 3KCnyaTaumio yKasaHHbIX
MHMOPMALMOHHbIX CUCTEM M ByaeT cnocobCTBOBaTL MOBLILLEHUIO X B3aVMHOW COBMECTUMOCTH.

YkasaHHble TpeboBaHUs U MeToaMKM HeobxoamMmo paspabaTtbiBaTb C YY4eTOM NPUOPUTETOB OCYO4apCTBEHHON
nonuTMKM B cdepe MHopmaTnsaumm, HOPMaTUBHbBIX MPaBOBbLIX aKTOB W METOAMYECKMX [OOKYMEHTOB B cdepe
KOOpAUHaLMN MEpPONPUSATUA MO UCMONb30BAHUIO MHADOPMAaLMOHHO-KOMMYHUKALMOHHBLIX TEXHONMOMM B AeATenbHOCTU
OpraHoB rocyapCTBEHHOM BNacTu.

V. CoBepLUEHCTBOBAHNE MHCTPYMEHTOB YrpaBneHns hopMnpoBaHnem
3MEeKTPOHHOIO NpaBUTENbLCTBA

B pamkax coBepLUEHCTBOBaHMSI MEXaHW3MOB YyrpaereHus opMUpOBaHMEM SMEKTPOHHOro MpaBUTENbCTBa
Heob6xoaMMo:

yBsi3aTb AeATENbHOCTb N0 MHGOPMAaTU3aLUmMmM BEAOMCTB C AEATENBHOCTLIO MO ONTUMU3ALUN UX MOSTHOMOYUIA, ANs
yero obecneunTb koopavHaumio paboTbl [paBMTENBCTBEHHOW KOMWMCCUM MO  WCMOMb30BaHMIO  WMHGOPMALMOHHBLIX
TEXHOMOIMIA AN YMyYWEHUs KayecTBa KWM3HU W YCMOBUA BEAEHUS MNpeanpuHMMAaTENbCKOW OeATEeNbHOCTU U
MpaBnTENBCTBEHHOW KOMUCCUM NO NPOBEAEHNIO aAMUHUCTPaTUBHON pedhopMbl;

obecneunts MpU NMaHUPOBaHUN LEATENbHOCTM MO (DOPMUPOBAHUIO  SMIEKTPOHHOFO  MpaBUTENbLCTBA
NCnosb3oBaHne 0ObEKTUBHBLIX U UBMEPUMbIX LIENEBLIX WHAUKATOPOB, XapaKTepusylowmux pesynbTaT OesTenbHOCTU U
YBSA3aHHbIX C MOTPEOUTENLCKMMUN XapaKTepucTukammn pesynbtaTa. TpebGoBaHusA K MOPSAKY onpefeneHvs  LeneBbixX
WHOVKATOPOB ANsi MEPONPUSITUIA, CBSA3aHHbIX C (POPMMPOBAHWEM SfIEKTPOHHOrO MNpPaBUTENbLCTBA, AOIMKHbI ObITb
paspaboTaHbl 1 yTBepXAeHbl MMHUCTEPCTBOM CBSA3M U MacCOBbLIX KOMMYHUKauui Poccunckon egepaumu.

B pamkax koopauHaLm MeponpUsTAA N0 UCMONb30BAHUIO MHAOPMAaLMOHHO-KOMMYHUKALMOHHBLIX TEXHONOMIA B
0eATeNnbHOCTM OpraHOB TOCY4apCTBEHHOW BnacTu npeaycMaTpuMBaeTCcs MpOBEAEHWE  OUEHKM  Hamuums B
BEAOMCTBEHHbIX MEPONPUSATUSX MHOPMaTU3aLMKN AEATENBHOCTU, HanpaBneHHON Ha:

NoBbILeHME NOTPEOUTENBCKUX XapaKTePUCTUK ycryr (B TOM YMCME HanMune y MepOonpUSITUA, CBA3AHHbIX C
NpefoCTaBNEHNEM YCIYT, U3MEPUMbIX LieNeBbIX NoKa3aTenen);

BbINoONHeHne TpeboBaHuii 3akoHodaTenbcTBa Poccuickon ®Pepepaummn K npegocTaBrisieMbiM yCnyram U MHbIX
TpeboBaHM, CBsI3aHHbIX C NPeAoCTaBleHneM ycnyr (Hanpuvep, TpeboBaHU K BeOeHuo 6a3oBbIX rocydapCTBEHHbIX
MHOPMALIMOHHBIX PECYPCOB, K MOPSAKY UCMONb30BaHUS MHPaACTPYKTYpPbl 3NIEKTPOHHOIO B3aMOAENCTBUS U Ap.).

Meponpusatns, He copepXawue MW3MepUMbIX MWHOUKATOPOB, OTBEYAKOLWMX YCTAHOBMEHHbIM TpeboBaHUsSM,
uenecoobpasHo He huHaHCUpoBaTb.

Ons peannsauun KoHuenumm Takke npegycMaTpuBaeTcs:

obecneyntb HE3aBUCKMMBIN MOHUTOPWHI MOTPEOUTENbLCKUX XapaKTepUCTUK yCryr B MpuBA3Ke K cnocobam u
dopmamMm B3aMMOLENCTBMSA C 3asiBUTENEM M K YCTaHOBMEHHbIM WHAWKATOpaM, 4YTO npegnoraraeT pasBUTME Kak
Nonb30BaTENbCKOro MOHUTOPUHIA Ka4ecTBa NPeaoCTaBNeHNs yCryr U CTaTUCTUYECKOro HabnaeHus, Tak U MeTodoB
aBTOMAaTU3MPOBAHHOIO KOHTPOJIS;

obecneynTte MEeTOAONOMMYECKYI0 M OpraHvM3auMOHHYH0 MOLAEPXKKY [AesTeNIbHOCTU BEeOOMCTB, CBSI3aHHOW C
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dhopMUpoBaHNeM 3NEKTPOHHOIO NpaBuUTeNbCTBA.

MWHNCTEPCTBO CBS3N U MacCoBbIX KOMMYyHuKaumi Poccuiickon depepaumm n MUHUCTEPCTBO 3KOHOMMYECKOIrO
pas3sutusa Poccuickon ®egepauum B pamkax cBoen KomneTeHuum ByayT obecnedvBatb pa3paboTky MeToamMyecKmx
MaTepuanoB 1 NposeaeHne obyvarLwmx MeponpUATUR.

Mpunoxexne N 1

K KoHuenumm passntus mexaHusMoB
npegocTaBneHns rocyaapCTBEHHbIX
¥ MyHMUMNanbHbIX yCnyr

B 9MEKTPOHHOM BUAE

MPUMEPHbIN MEPEYEHb
rOCYOJAPCTBEHHbBIX N MYHULMAJIbHBIX YCIYT, NOAJTIEXALLNX
NEPBOOYEPEOHOW OMTUMU3ALINN, MPEOOCTABJIAEMbBIX ®ELEPAJIbHBIMA
OPrAHAMW NCTMONHUTENIbHOW BJTACTU UINN TOCYOAPCTBEHHBIMU
BHEBIOMKETHbIMU ®OHOAMU

Cnncok N3MeHsILLNX JOKYMEHTOB
(B pea. pacnopsxkeHus MNMpasutensctea PO ot 25.05.2017 N 1027-p)

YNONHOMOYEHHLIN opraH 3asButens
1. TocymapcCTBeHHbI KagacTpoBbI yyYeT n (Unn) Pocpeectp rpaxgaHuH
rocyaapCTBEHHas perucrpaums npas (ropnanyeckoe nuuo)

(n. 1 B pea. pacnopsikenus lNMpasutensctea PO ot 25.05.2017 N 1027-p)

2. YcTaHOBMeHne CTpaxoBblX NEHCUN, [MeHCHOoHHbIN hoHA rpakgaHuH
HaKOMUTENbHOM NEHCUM U NMEHCUN NO Poccunckon ®egepaunn
rocygapCcTBEHHOMY MEHCUOHHOMY 0becrneyeHunto

(n. 2 B pea. pacnopspkeHus MNpasutensctea P® ot 25.05.2017 N 1027-p)

3.  WckntoyeH. - Pacnopsikerune MNpasutensctea PO ot 25.05.2017 N 1027-p

4. TocymapcTBeHHas perucrpaums opnandeckmx PHC Poccum rpaxgaHuH
nnu, prsmyecKknx nuuy, B Ka4ecTBe (ropnanyeckoe nuuo)
MHOMBMAYanbHbIX NpeanpuHUMaTenen n
KPECTbSHCKNX (hepMepPCKnNX) XO3ANCTB

(n. 4 B pea. pacnopspkeHus MNMpasutensctea PP ot 25.05.2017 N 1027-p)

5. lpepncraBneHune Bbinuckn n3 EgmuHoro ®HC Poccumn rpaxkgaHuH
rocyfapCTBEHHOIo peecTpa HanoronnaTenbLnKoB (ropmaunyeckoe nNmLo)

(n. 5 B pea. pacnopspkeHus MNpasutensctea P® ot 25.05.2017 N 1027-p)
6. [lpuem HanoroBbIx Aeknapauumi (pac4yeToB) OHC Poccuum rpaxgaHuH
(n. 6 B pea. pacnopsikenus MNMpasutensctea PO ot 25.05.2017 N 1027-p)
7. PeructpauMoHHbIV yyeT rpaxaaH Poccuickon MB[ Poccun rpakgaHuH
denepaummn no Mmecty nNpebbiBaHUA U NO MECTY

XuTenbcTBa B npefenax Poccuiickon ®egepauum

(n. 7 B pea. pacnopspkeHus MNpasutensctea P® ot 25.05.2017 N 1027-p)
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8. Bbloaya Ha OCHOBaHWM pe3ynbTaToB PocnoTpebHaasop topuanyeckoe nmuo

CaHUTapHO-3aNNOEMMNONOINMYECKUX IKCNEPTUS,
paccnegoBaHuii, obcrneaoBaHUn, UCcneaoBaHun,
WCMbITAHWIA U UHBIX BUOOB OLEHOK, 0DOPMMEHHbIX
B YCT@HOBMNEHHOM MopsiaKe,
CaHUTapHO-3aNNAEMUNOSIONMYECKMX 3aKITHOYEHUI

9. PerucTtpauums aBTOMOTOTPAHCNOPTHLIX cpeacte 1 MB[ Poccun rpaxgaHuH
npuULUENOB K HAM (topnanyeckoe nuuo)
10. [MpepocTtaBneHue nHdopmaumm no Haxogsawmmes PCCIT Poccun rpaxgaHuH
Ha UCMOJTHEHNN UCMOMHUTENbHBIM MPOM3BOACTBAM (ropnanyeckoe nuuo)

B OTHOLUEHUM (OM3NYECKOro U IOPUaNYECKOro nmua
(n. 10 B pea. pacnopsikenus MNpaeutensctea PO ot 25.05.2017 N 1027-p)
11.  OdpopmneHue n Bbigava nacnopTa, MB[ Poccuun rpaxgaHuH
YyAOCTOBEPSIOLLENO NIMYHOCTb FpaXkgaHmnHa
Poccunckon ®egepaumn 3a npegenamm
TeppuTtopun Poccurickon ®epepauum

(n. 11 B pea. pacnopsikeHus MNpasuTtensctea PP ot 25.05.2017 N 1027-p)

12. Bblgaya rocygapCTBeHHOro ceptudukara Ha lMeHCHoHHbIN hoHA rpaxgaHuH
MaTepPUHCKNIA (CEMEeHbIN) kKanuTan Poccunckon degepaunn

13. PaccmoTpeHune 3asBrneHns 0 pacnopsKeHum lMeHcuoHHBIN oHA rpaxkgaHuH
cpeacTBamu (4acTblo CPeacTB) MaTEPUHCKOro Poccuiickon ®epepavuu

(cemenHoro) kanutana

14. Bblgaua, 3ameHa nacnopTa rpaxgaHuHa MB[ Poccun rpaxgaHuH
Poccuiickon ®epeparmm, yaocToBepsioLLero
NWYHOCTL rpaxkaaHnHa Poccunckon degepaumm
Ha TeppuTopun Poccuinckon degepaumm

(n. 14 B pea. pacnopsixeHus NpasuTtensctea P® ot 25.05.2017 N 1027-p)

15. [lpoBeneHne 3K3aMeHOB Ha NpPaBo ynpaBreHus MBL Poccun rpaxgaHuH
TpaHCNOPTHbIMU CpeacTBamMn 1 Bblgadva
BOAUTENBLCKMX YOOCTOBEPEHUN

(n. 15 B pea. pacnopsikenus MNpaeutensctea PO ot 25.05.2017 N 1027-p)

Mpunoxexne N 2
kK KoHuenumm pasButus MexaHn3amMoB
NpegocTaBneHUs rocyAapCTBEHHbIX

N MYHMLMMAMNbHbLIX yCryr
B 3IEKTPOHHOM Buae

NPUMEPHbIV NEPEYEHb
FOCYOAPCTBEHHbIX 1 MYHULMMATNBHBLIX YCNYT, MOANEXALLMX
MEPBOOYEPEQHOW ONTUMUIALIMN, MPEOOCTABINAEMbBIX OPFAHAMU
NCNONMHUTENBHOM BNACTU CYBbEKTOB POCCUNCKOW ®EOEPALINNA,
OPIrAHAMW MECTHOIO CAMOYMPABJTEHUA NN APYTMMW OPTAHUSALIMAMM,
B KOTOPbIX PASMELLAETCA MOCYOAPCTBEHHOE U MYHULMMANBHOE

KoHcynbTanTlNKoC
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PacniopsixeHue lNpasutensctea PO ot 25.12.2013 N 2516-p
(pea. ot 25.05.2017)
<06 yTBepxaeHun KoHuenuumn pa3BuTust MEXaHW3MOB ...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 22.08.2017

3AIAHVE (3AKA3)

Cnncok N3MeHsIioLWmnx JOKYMEHTOB

(B pen. pacnopsxkerus Mpasutensctea PO ot 25.05.2017 N 1027-p)

3asaButernb

10.

11.

12.

13.
14.

lNogroToBka 1 Bblga4a pa3peu.|eHvu7| Ha CTPOUTENbCTBO

anHﬂTMe OOKYMEHTOB, a TaKXe Bblga4va peUJeHVIIZ O nepesBoge unn
00 oTkase B nepesoe XMUrnoro noMeLleHnd B HeXnjoe nomelleHne
NI HEXMIMOro nomMmeLlleHusa B Xunoe nomelleHne

Mpyem 3asBneHnit 1 Bblaaya JOKYMEHTOB O COrfacoBaHum
NpoBeAeHUs NepeycTpoicTBa U (M) NeEpPENIaHNPOBKM XKUIOro
nomeLLeHust

anIeM 3asiBrEHUN, OOKYMEHTOB, a TaKXe NOCTaHOBKa rpaxaaH Ha
y4eT B Ka4ecCTBe HYXXOAaLWUNXCA B XUJbIX NOMELLEHNAX

Mpuem 3asiBNeHNI 1 opraHn3auus NpefoCcTaBeHns rpaxaaHam
cybcmanin Ha onnaTy XUIbIX NOMELLEHUIA U KOMMYHaIbHbIX YCIyr

HasHaueHuve u BbinnaTta nocobus Ha onnaTy npoesaa Ha
obLecTBeHHOM TpaHcnopTe

Bblgava oxoTHUYBUX OMNEeTOB eanHOro oegepansHoro obpasua

MpepocTaBneHne coumanbHbIX MOCOOUI ManoMMyLLMM rpaxaaHam
HasHaueHuve u BbinnaTta nocobuin rpaxkgaHam, MMeLwmmM AeTeN, B
cny4asix, korga BbinnaTa TakMx nocobuii oTHeCeHa K NONTHOMOYNSIM

OpraHoB rocyAapCTBEHHON BriacTu cyobekToB Poccuinckon
depepaumm unum Kk nonHomoumsiM Poccuinckon deaepaumm,

rpayxgaHuH
(ropuanyeckoe nuuo)

rpakaaHuH
(ropuguyeckoe nmuo)

rpakaaHuH
(ropuguyeckoe nmuo)

rpaxgaHuH

rpaxgaHuH

rpaXxgaHuH

rpaXxgaHuH
rpaxxgaHuH

rpaxgaHuH

nepenaHHbIM AN OCYLLeCTBIEHMS OpraHaM rocy4apCTBEHHOW BnacTu

cybbekToB Poccuiickon degepaumm

Bblgaya paspelleHnn Ha YCTaHOBKY pekaMHbIX KOHCTPYKLUNIA Ha
COOTBETCTBYHLLEN TEPPUTOPUN, aHHYNIMPOBAHMNE TaKUX paspeLleHni,
Bbldaya npeanucaHvi 0 4EMOHTaXEe CaMOBOJSIbHO YCTAHOBMEHHbIX
BHOBb PEKITaMHbIX KOHCTPYKLINIA

3auucneHuve geten B o0OLeobpasoBaTenbHbIE YUpeXxaeHus
cybwekToB Poccuiickon degepaumm unum myHuumnanbHole
o6uieobpasoBaTenbHble yYpexaeHns

[Npuem 3asBneHnin, NOCTaHOBKa Ha y4eT 1 3a4ncrieHe geTen B
obpasoBaTtenbHble yYpEeXAEeHUs, peanuayroLlmne OCHOBHYHO
obpa3zoBaTernbHyo NporpaMmMy AOLIKONbHOIO o6pa3oBaHus (geTckue
cajabl)

Mprem 3asBoK (3anMcb) Ha NpUeM K Bpady

MpepocTaBneHne nHpopmMauumn o NpeaBapUTENbHbIX pe3ynbTaTax
rocyapCTBEHHOW UTOrOBOW aTtTecTaumm 00y4aroLLnXCsi, OCBOUBLLNX
OCHOBHble 0Gpa3oBaTeribHble NPorpaMMbl OCHOBHOIO 0bLLero u
cpeaHero obulero obpasoBaHus

(n. 14 B pea. pacnopsixeHus NpasuTtensctea PP ot 25.05.2017 N 1027-p)

topuanyeckoe nuuo

rpaXxgaHuH

rpaXxgaHuH

rpaXkgaHuH

rpaXkgaHuH
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15. Tlprem n Bblgavya AOKYMEHTOB O rocyapCTBEHHOW perucrpaumm rpaxaaHuH
3aKnoyeHns bpaka

16. Tlprem n Bblgavya AOKYMEHTOB O rocyAapCTBEHHOW perncrpaumm rpaxkgaHuH
pacTopeHunsi bpaka

17. Tlpvem n Bblgada AOKYMEHTOB O roCyAapCTBEHHOW perncrpaumm rpakgaHuH
poxaeHus

18. Tlpuem n Bbigavya AOKYMEHTOB O rOCyAapCTBEHHOW perncrpaumm rpakgaHuH
YCbIHOBMEHUA (YOo4epeHuns)

19 - WckniodeHsbl. - PacnopsikeHue MNpasutensctea PO ot 25.05.2017 N 1027-p

20.

KOHCYH bTaHTlntoc www.consultant.ru
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